
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
Revised 01/03/2016 

 

2016 Public Benefits & 
Services for Arkansas 

Seniors 
      



P a g e  | 1 

 

 

 
 

Table of Contents 

 
 

Introduction ............................................................................................................ 2 

Map of Arkansas Area Agencies on Aging .................................................................. 3 

Area Agencies on Aging ........................................................................................... 4 

Arkansas County Listings ......................................................................................... 5 

Aging Programs & Services .................................................................................... 84 

Choices in Living Resource Center .......................................................................... 89 

Resources for Seniors ............................................................................................ 90 

Medicare Savings Programs .................................................................................... 91 

Medicare Savings Programs Comparison Chart ........................................................ 92 

Medically Needy Spend Down ................................................................................. 93 

Workers with Disabilities Medicaid .......................................................................... 94 

Medicaid Long-Term Services and Supports ............................................................ 96 

Social Security ..................................................................................................... 102 

Social Security Administration District Offices ........................................................ 103 

Arkansas Social Security Offices by County ........................................................... 103 

Arkansas DHS County Offices ............................................................................... 103 

Arkansas Community Action Programs .................................................................. 112 
 
 
  

  



P a g e  | 2 

 

 

 
 

Introduction 

The Division of Aging and Adult Services offers this directory as a resource on aging 

programs, services and public benefits administered by the Department of Human 

Services, Area Agencies on Aging (AAA), and various federal agencies. This directory 

lists organizations providing services or opportunities for seniors with contact 

information.  

 

Any questions concerning the programs, services, or benefits may be directed to the 

Division of Aging and Adult Services at 866.801.3435 or 501.682.2441, to the 

appropriate AAA, or to the service provider listed. For information regarding 

availability of services in a specific county, please contact the AAA for that county.    

 

This information is also available and easily accessible online at 

www.daas.ar.gov/seniorbenefits.html. It will be continuously updated so that the 

most accurate, current information is available. You may also sign up for email 

updates and email us to pass along any changes we need to make at policy.   

 

If you need this material in an alternative format, please contact our Americans with 

Disabilities Act Coordinator at 501.682.2441. 

 

http://www.daas.ar.gov/
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Area Agencies on Aging 

Region Agency Contact Information Counties Served 

Region I Area Agency on Aging of 
Northwest Arkansas  
 
 
www.aaanwar.org 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144; 800.432.9721                
TDD: 870.741.1346  

Baxter, Benton, Boone, 
Carroll, Madison, Marion, 
Newton, Searcy & 
Washington 
 

Region II White River Area Agency on 
Aging 
 
 
www.wraaa.com 

3998 Harrison Street 
PO Box 2637 
Batesville, AR 72501 

870.612.3000 
Toll-free & TDD: 800.382.3205 

Cleburne, Fulton, 
Independence, Izard, Jackson, 
Sharp, Stone, Van Buren, 
White & Woodruff 
 

Region III East Arkansas Area Agency on 
Aging 
 
www.e4aonline.com 

2005 East Highland Drive 
Jonesboro, AR 72403 

870.972.5980  
800.467.3278 

Clay, Craighead, Crittenden, 
Cross, Greene, Lawrence, Lee, 
Mississippi, Phillips, Poinsett, 
Randolph & St. Francis  

Region IV Area Agency on Aging of 
Southeast Arkansas 
 
www.aaasea.org 

709 East 8th Avenue 
Pine Bluff, AR 71611 
870.543.6300; 800.264.3260 
TDD: 870.543.6339 

Arkansas, Ashley, Bradley, 
Chicot, Cleveland, Desha, 
Drew, Grant, Jefferson & 
Lincoln  

Region V CareLink (Central Arkansas 
Area Agency on Aging) 
 
 
www.care-link.org 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300 
Toll-free & TDD: 800.482.6359 

Faulkner, Lonoke, Monroe, 
Prairie, Pulaski & Saline  
 
 
 

Region VI Area Agency on Aging of West 
Central Arkansas 
 
www.seniorspecialists.org 

905 West Grand Avenue 
Hot Springs, AR 71913 

501.321.2811 
800.467.2170 

Clark, Conway, Garland, Hot 
Spring, Johnson, 
Montgomery, Perry, Pike, 
Pope & Yell 

Region VII Area Agency on Aging of 
Southwest Arkansas 
 
http://agewithdignity.com 

600 Columbia, 11 East 
Magnolia, AR 71754 

870.234.7410 
800.272.2127 

Calhoun, Columbia, Dallas, 
Hempstead, Howard, 
Lafayette, Little River, Miller, 
Nevada, Ouachita, Sevier & 
Union 

Region VIII Area Agency on Aging of 
Western Arkansas 
 
www.agingwest.org 

524 Garrison  Avenue 
Fort Smith, AR 72901 
479.783.4500 
800.320.6667 

Crawford, Franklin, Logan, 
Polk, Scott & Sebastian  
 
 

http://www.aaanwar.org/
http://www.wraaa.com/
http://www.e4aonline.com/
http://www.aaasea.org/
http://www.care-link.org/
http://www.seniorspecialists.org/
http://agewith/
http://www.agingwest.org/
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Arkansas County Listings 

Arkansas County listings, which include service providers, AAA county 

offices, senior centers, DHS county offices, and transportation 
 

Arkansas County – Region IV  

Organization Agency Name Address    Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

807 North Main 
Stuttgart, AR 72160 

870.673.7146 
800.737.1297 
870.673.3890 (FAX)  

Community Action Program Pine Bluff Jefferson 
County Economic 
Opportunities 
Commission 

425 South Main Street 
Stuttgart, AR 72160 

800.277.1313 

DHS County Office Arkansas County (1) 100 Court Square 
DeWitt, AR 72042-2025 
 

870.946.4519 

 Arkansas County (2) 203 South Leslie Street 
Stuttgart, AR 72160-0270 

870.673.3597 

Senior Centers DeWitt Senior Center 206 N. Main Street 
PO Box 448 
DeWitt, AR 72042 
 

870.619.2311 
 

 Stuttgart Senior Center 
 

811 South Buerkle Street 
PO Box 209 
Stuttgart, AR 72160 

501.235.8555 
 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Ashley County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

208 Alabama Street 
PO Box 907 
Crossett, AR 71635 

870.364.7788 
800.737.1303 
870.364.8144 (FAX) 

Community Action Program Southeast Arkansas 
Community Action 

Courthouse Annex 
MAIL: 205 East Jefferson 
Hamburg, AR 71646 

870.853.8606 
 

DHS County Office  201 West Lincoln Street 
Hamburg, AR 71646-
0190 

870.853.9816 

Senior Centers Crossett Senior Center 1208 Pine Street 
Crossett, AR 71635 
 

870.364.6915 
 

 Hamburg Senior Center 
 

1406 North Main Street 
PO Box 507 
Hamburg, AR 71646 

870.853.2467 
 

    

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
 

Social Security Office El Dorado District Office 2600 West Hillsboro 
Street 
El Dorado, AR 71730 

866.526.9254 

Transportation Southeast  Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Baxter County – Region I 

Organization Agency Name Address Telephone 

AAA County Office Area Agency on Aging 
of Northwest Arkansas 
 

1101 Spring St., Cooper Park  
PO Box 1033 
Mountain Home, AR 72653 

870.425.9811 
888.286.3620 
870.425.9812 (FAX) 

Community Action Program Ozark Opportunities 21 Combs Avenue 
Cotter, AR 72626 

870.435.72626 
 

DHS County Office  204 Bucher Drive 
Mountain Home, AR 72654-
0408 

870.425.6011 

Senior Centers Van Matre Senior 
Services Center 

1101 Spring St., Cooper Park  
PO Box 392 
Mountain Home, AR 72653 
 

870.424.3054 
870.424.3055 (FAX) 
 

 Big Flat Senior Activity 
Center 

9975 Highway 14 West 
PO Box 132 
Big Flat, AR 72617 

870.448.3674 
 

Service Provider Area Agency on Aging 
of Northwest Arkansas 

Regional Services Center 
1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144 
800.432.9721 
870.741.6214 (FAX) 
 

Social Security Office Mountain Home 
District Office 

955 Wallace Knob Road, Suite 2 
Mountain Home, AR 71653 

888.226.3232 

Transportation  North Arkansas 
Transportation Services  
(NATS) 

 870.425.6989 
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Benton County – Region I 

Organization Agency Name Address Telephone 
AAA County Office Area Agency on Aging of 

Northwest Arkansas 
 

1410 Southeast 14th Street 
PO Box 1567 
Bentonville, AR 72712 

479.273.9424 
888.286.3610 
479.271.0080 (FAX) 

Community Action 
Program 

Office of Human Concern  506 East Spruce Street  
PO Box 778 
Rogers, AR 72756 

479.636.7301 
877.777.6422 
479.636.7312 (FAX) 

DHS County Office  900 Southeast 13th Court 
Bentonville, AR 72712-5998 

479.273.9011 

Senior Centers Benton County Senior 
Activity & Wellness Center 
 

3501 Southeast “L” Street 
Bentonville, AR 72712 
 

479.273.7348 
479.464.4352 (FAX) 
 

 Billy V Hall Senior Activity 
& Wellness Center 

1870 Limekiln Road 
PO Box 1648 
Gravette, AR 72736 

479.787.5950 
479.787.5950 (FAX) 
 

  

Gentry Senior Activity 
Center 
 

 

121 East Main Street 
PO Box 1467 
Gentry, AR 72734-0162 

 

479.736.0378 
479.736.0378 (FAX) 
 

  

J.B. Hunt Transport Senior 
Activity Center 

 

704 East Monroe Street 
Lowell, AR 72745 

 

479.586.6200  
 

  

Siloam Springs Senior 
Activity Center 

 

750 Heritage Court 
Siloam Springs, AR 72761 

 

479.524.5735 
479.524.9864 (FAX) 

Service Provider Office of Human Concern 
 

506 East Spruce Street 
PO Box 778 
Rogers, AR 72757 

479.636.7301 
877.777.6422 
479.636.7312 (FAX) 

Social Security Office Fayetteville District Office 2153 East Joyce Boulevard 
Suite 101 
Fayetteville, AR 72703 

877.694.5493 

Transportation Bella Vista Courtesy Van 
 

City of Bentonville 
Bentonville Taxi Service 
 

City of Rogers 
C.A.R.E Taxi Services  
 
City of Siloam Springs 
Elderly/Disabled Taxi 
Program 
 

 

 
479.855.7663 
 
 
 

479.271.3126 
 
 

479.621.1186 
 
 
479.524.5136 
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Boone County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging 
of Northwest Arkansas 
 

1508 Rock Springs Road 
PO Box 1847 
Harrison, AR 72602  

870.743.1623 
877.286.3621 
870.743.1501 (FAX) 

Community Action Program Ozark Opportunities 701 East Prospect Avenue 
PO Box 1400 
Harrison, AR 72602 

870.741.2089 
 

DHS County Office  2126 Capps Road 
Harrison, AR 72601-1096 

870.741.6107 

Senior Centers Boone County Senior 
Activity & Wellness 
Center 
 

1516 Rock Springs Road 
Box D 
Harrison, AR 72601 

870.741.1505 
870.741.5094 (FAX) 
 

 Diamond City Senior 
Volunteer Activity 
Center 

City Hall  
PO Box 1300 
Diamond City, AR 72630 

870.422.7212(Facility) 
870.741.1505(Contact) 

Service Provider Area Agency on Aging 
of Northwest Arkansas 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144 
800.432.9721 
870.741.6214 (FAX) 

Social Security Office Harrison Business 
Office 

131 W. Industrial Park Road 
Harrison, AR 72601 

877.512.3851 

Transportation North Arkansas 
Transportation 
Services (NATS) 
 
Taxi of the Ozarks 

 
 

870.741.8008 
 
 
 
870.741.7484 
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Bradley County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

96 Etheridge 
PO Box 943 
Warren, AR 71671 

870.226.5769 
800.737.1337 
870.226.5009 (FAX) 

Community Action Program Southeast Arkansas 
Community Action 
Corporation 

1208 North Myrtle Street 
PO Box 312 
Warren, AR 71671 

870.226.2668 
 

DHS County Office  902 Halligan Street 
Warren, AR 71671-0509 

870.226.5878 

Senior Center Warren Senior Center 96 North Etheridge Street 
PO Box 812 
Warren, AR 71671 

870.226.3710 
870.226.2977 (FAX) 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71601 

870.543.6300 
 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Calhoun County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

315 Hunt Street 
Hampton, AR 71744 

870.798.2852 
 

Community Action Program Central Arkansas 
Development Council 
 

PO Box 707 
210 South Lee Street 
Hampton, AR 71744 

870.798.2457 
870.798.3649 (FAX) 
 

DHS County Office  136 Archer Street 
Hampton, AR 71744-1068 

870.798-4201 

Senior Center Sam Jones Senior Center 1133 Prestress Drive 
Hampton, AR 71744 

870.798.3095 
870.798.2428 (FAX) 

Service Provider Calhoun County 
Goverment 

PO Box 566 
Hampton, AR 71744 

870.798.4818 
870.798.2428 (FAX) 

Social Security Office El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

866.526.9254 

Transportation CADC SCAT  800.385.9992 
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Carroll County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Northwest Arkansas  
 

1204 Primrose 
PO Box 254 
Berryville, AR 72616 

870.423.6114  
888.286.3613 
870.423.4220 (FAX) 

Community Action Program Office of Human 
Concern 

202 West Madison Avenue 
Berryville, AR 72616 

870.423.3265 
 

DHS County Office  304 Hailey Road 
Berryville, AR 72616-0425 

870.423.3351 

Senior Centers Carroll County Senior 
Activity & Wellness 
Center 

201 West Madison Avenue 
Berryville, AR 72616 

870.423.3265 
870.423.2796 (FAX) 
 

  
Holiday Island 
Volunteer Senior 
Activity Center 

 
Holiday Island Club House 
1 Country Club Drive 
Holiday Island, AR 72631 

 
479.253.9890(Facility)  
870.423.3265(Contact) 

Service Provider Office of Human 
Concern  
 

506 East Spruce Street 
PO Box 778 
Rogers, AR 72757 

479.636.7301 
 

Social Security Office Harrison Business Office 131 W. Industrial Park Road 
Harrison, AR 72601 

877.512.3851 

Transportation LeFleur Transportation  855.548.4517 
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Chicot County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

114 North Chicot 
Lake Village, AR 71653 

870.265.3841 
800.737.1377 
870.265.5240 (FAX) 

Community Action Program Southeast Arkansas 
Community Action 
Corporation 

1736 HWY 65-82 South 
Lake Village, AR 71653 

870.265.3379 
 

DHS County Office  1736 HWY 65-82 South 
Lake Village, AR 71653-0071 

870.265.3821 

Senior Centers Dermott Senior Center 201 North Freeman Street 
PO Box 298 
Dermott, AR 71638 
 

870.538.3952 
870.853.8611 (FAX) 
 

 Eudora Senior Center 
 

101 Park Place 
Eudora, AR 71640 

870.222.3204 
870.355.2136 (FAX) 
 

 Festinger Memorial 
Senior Center 

751 North Lakeshore Drive 
PO Box 768 
Lake Village, AR 71653 

870.265.3035 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas  
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Clark County – Region VI 

Organization  Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 

2749 Pine ST, Suite B 
Arkadelphia, AR 71923 

870.246.8708 
800.467.2174 
870.246.6497 (FAX) 

Community Action Program Central Arkansas 
Development Council 

1305 North 10th Street 
Arkadelphia, AR 71923 

870.246.8089 
 

DHS County Office  602 South 10th Street 
Arkadelphia, AR 71923 

870.246.9886 

Senior Centers Arkadelphia Senior Center 
 

1311 North 10th Street 
Arkadelphia, AR 71923 

870.246.9871 
501.332.5036 (FAX)  
 

 Gurdon Senior Center 
 

410 East Main Street 
PO Box 88 
Gurdon, AR 71743 

870.353.2095 
870.353.4136 (FAX) 
 

Service Provider Central Arkansas 
Development Council 

1303 South Main Street 
Malvern, AR 72018 

501.332.5426 
 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

855.531.1685 
 

Transportation CADC-SCAT  870.246.8747 
800.385.9992 
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Clay County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

215 North Second Street 
Piggott, AR 72454 

870.598.2939 
870.598.5493 (FAX) 

Community Action Program Black River Area 
Development 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.982.4547 
870.892.0707 (FAX) 

DHS County Office  187 North Second Street  
Piggott, AR 72454-0366 

870.598.2282 

Senior Centers Corning Senior 
Wellness Center 

1403 Main Street 
Corning, AR 72422 
 

870.857.6308 
870.857.8054 (FAX) 
 

 Piggott Senior Center 161 East Pfeiffer Street 
Piggott, AR 72454 
 

870.598.5885 
870.598.5885 (FAX) 
 

 Rector Senior Wellness 
Center 

120 East First Street 
Rector, AR 72461 

870.595.3082  
 

Service Provider Black River Area 
Development Inc. 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.892.4547 
870.892.0707 (FAX) 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive 
Jonesboro, AR 72404 

866.842.7369 

Transportation Southeast 
Transportation 

 866.539.0714 

  
Black River Area 
Development 
Corporation 

  
870.892.4547 
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Cleburne County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 
 

1024 Wilburn Road 
Heber Springs, AR 72543 

501.362.8615 
877.869.6974 
501.362.1780 (FAX) 

Community Action Program Community Action 
Program for Central 
Arkansas  

305 West Searcy Street 
Heber Springs, AR 72543-
3840 

877.699.6924 
501.362.8231 (FAX) 
 

DHS County Office  1521 West Main Street 
Heber Springs, AR 72543-
1140 

501.362.3698 

Senior Center Waycoff Senior Center 
 

320 Trailwood Drive 
PO Box 831 
Heber Springs, AR 72543 

501.362.2413 
501.362.8571 (FAX) 
 

Service Provider Cleburne County Aging 
Program 
 

320 Trailwood Drive 
PO Box 831 
Heber Springs, AR 72543 

501.362.2413 
501.362.8571 (FAX) 
 

Social Security Office Searcy Business Office 701 Airport Loop 
Searcy, AR 72143 

855.686.1467 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Cleveland County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

730 North Pecan 
Rison, AR 71665 

870.619.4127 
800.737.1383 
870.619.4137 (FAX)  

Community Action Program Pine Bluff Jefferson Co. 
Economic Opportunities 
Commission 

203 Main Street 
Rison, AR 71665 

800.277.1313 
 

DHS County Office  201 5th Street 
Rison, AR 71665-0465 

870.325.6218 

Senior Center Rison Senior Center 730 North Pecan 
Rison, AR 71665-0465 

870.639.4114 
870.325.6259 (FAX) 

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT)  

 870.543.6340 
866.501.7328 
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Columbia County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 
 

600 Columbia, 11 East 
PO Box 1863 
Magnolia, AR 71754 

870.234.7410 
870.234.6804 (FAX) 

Community Action 
Programs 

Central Arkansas 
Development Council 
 
 
Southwest Arkansas 
Development Council 

1503 North Vine Street 
PO  Box 183 
Magnolia, AR 71754 
 
1501 North Vine Street 
Magnolia, AR 71754 

870.234.6444 
870.234.3812 (FAX)  
 
 
800.984.3555 

DHS County Office  601 East University Street 
Magnolia, AR 71754-1109 

870.234.4190 

Senior Centers Columbia County Nutrition 
Center 

235 South Frederick Street 
Magnolia, AR 71753 
 

870.901.0042 
 

 Taylor Senior Center 
 
 
 
 
Pine Valley Senior Center 
 

City Hall 
101 West Pope Street 
PO Box 476 
Taylor, AR 71861 
 
100 Meadowbrook Lane 
PO Box 488 
Magnolia, AR 71753 

870.694.2051 
 
 
 
 
870.234.2335 
870.234.6098 (FAX) 
 

Service Provider Columbia County Nutrition 
Program  
 

235 South Frederick Street 
PO Box 476 
Magnolia, AR 71753 

870.901.0042 
 
 

Social Security Office El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

866.526.9254 

Transportation CADC-SCAT  870.234.6444 
800.385.9992 

 

 
 
 
 
Conway County – Region VI 
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Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

1519 East Harding Street 
Morrilton, AR 72110 
 

501.354.0484 
800.467.2173 
501.354.4062 (FAX) 

Community Action Program Arkansas River Valley 
Area Council  (ARVAC)  

South Moose Street 
Morrilton, AR 72110 

501.5344, ext. 117 
 

DHS County Office  2 Bruce Street 
Morrilton, AR 72110-0228 

501.354.2418 

Senior Center T. C. Vaughn Senior 
Center 

706 North Division Street 
Morrilton, AR 72110 

501.354.0502 
501.354.0502 (FAX) 

Service Provider Morrilton Human 
Relations Council 

706 North Division Street 
Morrilton, AR 72110 

501.354.8044 
501.354.0502 (FAX) 

Social Security Office Russellville Business 
Office 

2708 East Parkway Drive 
Russellville, AR 72802 

877.445.0827 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Craighead County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

2005 East Highland Drive 
PO Box 5035 
Jonesboro, AR 72403-5053 

870.972.5980 
800.467.3278 
870.930.2255 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX  

DHS County Office  1600 Browns Lane Access Rd. 
Jonesboro, AR 72401-7291 

870.972.1732 
 

Senior Centers Caraway Senior Life 
Center 

305 New York Avenue 
Caraway, AR 72419 

870.482.3348 
870.482.3348 (FAX) 

  
Jonesboro Senior Life 
Center 

 
700 East Washington Avenue 
MAIL: 225 East Jackson, Slot 87 
Jonesboro, AR 72401 
 

 
870.207.7610 
870.336.4845 (FAX) 
 

 Lake City Senior Life 
Center 

401 Walnut Street 
Lake City, AR 72437 
 

870.237.1077 
 

 Monette Senior Life 
Center 

504 South Williams Street  
Monette, AR 72447 

870.486.2480 
870.486.2480 (FAX) 

Service Provider St. Bernard's Medical 
Center 

700 East Washington Avenue 
Jonesboro, AR 72401 

870.935.7282 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive  
Jonesboro, AR 72404 

866.842.7369 

Transportation J.E.T.S. System  
(Jonesboro only) 
 

 870.935.5387 

 Northeast Arkansas 
Transit (NEAT)  

 866.336.3691 

  
Southeast 
Transportation 

  
866.539.0714 
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Crawford County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

Van Buren, AR  479.474.2350 

  Alma, AR  479.632.2121 
   

524 Garrison Avenue  
Fort Smith, AR 72901 

 
479.783.4500 
800.320.6667 

Community Action Program Crawford-Sebastian 
Community Development 

4831 Armor Avenue 
PO Box  
Fort Smith, AR 72914 

479.785.2303 
479.785.2341 (FAX)  

DHS County Office  704 Cloverleaf Circle 
Van Buren, AR 72956-5060 

479.474.7595 

Senior Centers Alma Senior Citizen 
Center 

248 Collum Lane East 
Alma, AR 72921 
 

479.632.3535 
479.632.8866 (FAX) 
 

 Cedarville Senior Activity 
Center 
 

732 Pirates Way 
PO Box 9 
Cedarville, AR 72932 
 

479.474.5429 
479.474.5429 (FAX) 
 
 

 Mountainburg Senior 
Center 

101 Highway 71 North 
Mountainburg, AR 72946 
 

479.369.2643 
479.369.4674 (FAX) 
 

 Mulberry Senior Center 406 Highway 64 West 
PO Box 658 
Mulberry, AR 72947 
 

479.997.1901 
479.997.1901 (FAX) 
 
 

 Van Buren Senior Activity 
Center 

607 Knox Street  
Van Buren, AR 72956 

479.474.5378 
479.474.0081 (FAX) 

Service Provider Crawford County Senior 
Program/Crawford 
County Senior Citizens 

248 Collum Lane East 
Alma, AR 72921 

479.632.3535 
479.632.8866 (FAX) 
 

Social Security Office Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

866.931.8374 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Crittenden County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

720 Calvin Avery Drive 
West Memphis, AR 72303 

870.735.2262 
870.735.6245 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX) 

DHS County Office  401 South College Boulevard 
West Memphis, AR 72301-
1734 

870.732.5170 
 

Senior Center West Memphis Senior 
Life Center 

103 South Avalon Street 
West Memphis, AR 72301 

870.702.7738 

Service Provider St. Bernard’s Medical 
Center 

700 East Washington Avenue 
Jonesboro, AR 72401 

870.935.7282 
 

Social Security Office West Memphis District 
Office 

202B Shopping Way Boulevard 
West Memphis, AR 72301 

866.627.6994 

Transportation MATA (West Memphis 
only) 

 866.336.3691 

 Southeast 
Transportation 
 
NE AR Transit (NEAT) 

 866.539.0714 
 
 
870.932.0836  
866.336.3691 
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Cross County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

1421 South Falls Boulevard 
Wynne, AR 72396 

870.238.3816 
870.238.4686 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX) 

DHS County Office  803 East Highway 64 
Wynne, AR 72396-0572 

870.238.8553 
 

Senior Center Meyer Senior Life 
Center 

715 East Canal Street 
Wynne, AR 72396 

870.238.2782 
 

Service Provider St. Bernard’s Medical 
Center 

700 East Washington Avenue 
Jonesboro, AR 72401 

870.935.7282 
 

Social Security Office Forrest City District 
Office 

965 Holiday Avenue, Suite A 
Forrest City, AR 72335 

866.964.2043 

Transportation NE AR Transit (NEAT)  866.336.3691 
 SE Transportation  866.539.0714 

 
 
 

Dallas County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

608 Moro Street 
Fordyce, AR 71742 

870.352.3214 
870.685.2327 (FAX) 

Community Action Program Southwest Arkansas 
Development Council 

608 Moro Street 
Fordyce, AR 71742 

870.352.3214 
 

DHS County Office  1202 West 3rd Street 
Fordyce, AR 71742-9989 

870.352.5115 

Senior Center Fordyce Senior Center 
 

608 Moro Street 
Fordyce, AR 71742 

870.352.3214 
870.685.2327 (FAX) 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

Social Security Office El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

866.526.9254 

Transportation CADC-SCAT   870.352.8894 
800.385.9992 
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Desha County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

900 Oak Street 
McGehee, AR 71654 

870.222.6960 
800.737.1515 
870.222.3234 (FAX) 

Community Action Program Southeast Arkansas 
Community Action 
Corporation 

532 North Pine Street 
Mitchellville, AR 71639 

870.382.2105 
 

DHS County Office  200 North First Street 
McGehee, AR 71654-0111 

870.222.4144 

Senior Center McGehee/Desha County 
Senior Center 

900 Oak Street 
PO Box 822 
McGehee, AR 71654 

870.222.3434 
870.222.3434 (FAX) 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 866.501.7328 
866.501.7328 
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Drew County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

110 East Gaines Avenue 
Monticello, AR 71657 

870.367.9873 
800.737.1529 
870.367.6321 (FAX)  

Community Action Program Southeast Arkansas 
Community Action 
Corporation 

444 Highway 425 North 
Monticello, AR 71655 

870.460.0842 
 

DHS County Office  444 Highway 425 North 
Monticello, AR 71657-1350 

870.367.6835 

Senior Center Monticello Senior Center 203 Henley Drive 
Monticello, AR 71655 

870.367.2434 
870.367.2434 (FAX) 

Service Provider City of Monticello 203 Henley Drive 
Monticello, AR 71655 

870.367.2434 
870.367.4405 (FAX) 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Faulkner County – Region V 

Organization Agency Name Address Telephone 

AAA County Office  CareLink 
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300 
800.482.6359  
501.688.7437 (FAX) 

Community Action Program Community Action 
Program for Central 
Arkansas  

707 Robins Street, Suite 118 
Conway, AR 72034 

501.329.0977 
501.329.9247 (FAX)  

DHS County Office  1000 East Siebenmorgan Road 
Conway, AR 72033-0310 

501.730.9900 

Senior Centers The Ola and John 
Hawks Center 
 

705 East Siebenmorgan Road 
Conway, AR 72032 

501.327.2895 
501.329.0196 (FAX) 
 

 Greenbrier Senior 
Center 

21 North Broadview Street 
Greenbrier, AR 72058 
 

501.679.3103 
501.679.3103 (FAX) 
 

 Mayflower Senior 
Center 

1 Ashmore Drive 
Mayflower, AR 72106 
 

501.470.3350 
501.329.0196 (FAX) 
 

 Mt. Vernon Senior 
Center 

5 Garland Spring Road 
Mt. Vernon, AR 72111 
 

501.849.2323 
501.329.0196 (FAX) 
 

 Twin Groves Senior 
Center 

10 Twin Groves Lane 
Twin Groves, AR 72039 
 

501.335.7731 
501.329.0196 (FAX) 
 

 Vilonia Senior Center 10 Bise Street 
Vilonia, AR 72173 

501.796.4680 
501.796.4680 (FAX) 

Service Provider Faulkner County 
Council on Aging  

1620 Donaghey Avenue 
PO Box 1429  
Conway, AR 72032 

501.327.2895 
501.329.0196 (FAX) 
 

Social Security Office Conway District Office 2475 Christina Lane 
Conway, AR 72034 

855.727.3599 

Transportation Faulkner County 
Council on Aging  

 501.327.2895 
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Franklin County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

257 Airport Road, Suite D 
Ozark, AR 72949-9266 

479.667.4870 
 

Community Action Program Arkansas River Valley 
Area Council 

North 2nd Street 
Ozark, AR 72949 

479.667.2791  

DHS County Office  800 West Commercial Street 
Ozark, AR 72949-0261 

479.667.2379 

Senior Centers Charleston Senior Center 222 North Vine Street 
PO Box 305 
Charleston, AR 72933 
 

479.965.2557 
 

 Ozark Senior Activity 
Center 
 

324 North 5th Street 
PO Box 565 
Ozark, AR 72949 

479.667.4873 
479.667.9613 (FAX) 
 

Service Provider Franklin County Senior 
Citizens, Inc. 

324 North 5th Street 
PO Box 565 
Ozark, AR 72949 

479.667.4873 
479.667.9613 (FAX) 

Social Security Office Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

866.931.8374 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Fulton County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging  
 

334 North Main Street 
PO Box 935 
Salem, AR 72576 

870.895.4774 
877.895.4034 
870.895.4398 (FAX) 

Community Action Program North Central AR 
Development Council 
(NADC) 

550 9th Street 
PO Box 3349 
Batesville, AR 72503 

870.793.5765 
870.793.2167 
 

DHS County Office  222 Byron Road 
Salem, AR 72576-0650 

870.895.3309 

Senior Centers Mammoth Spring Senior 
Center 

950 Archer Street 
Mammoth Spring, AR 72554 

501.625.3131 
870.625.3133 (FAX) 
 

 Salem Senior Life Center  309 West Church Street 
Salem, AR 72576 

870.895.5483 
870.895.2385 (FAX) 
 

 Viola Senior Center  Community Center 
Highway 225 and Maple 
Mail:  Salem Senior Center 

PO Box 263 
Salem, AR 72576 

870.458.3131 
870.895.3133 (FAX) 
 

Service Provider NADC Aging Program 
 

30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.4830 
870.368.4642 (FAX) 
 

Social Security Office Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

866.816.5651 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 

 

 
 
 
 
Garland County – Region VI 
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Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

905 West Grand Avenue 
Hot Springs, AR 71913 
 

501.321.2811 
800.467.2170 
501.321.2650 (FAX) 

Community Action Program Community Service, Inc.  600 Grand Avenue 
PO Box 1175 
Hot Springs, AR 71902 

501.624.1645 
501.624.5724 (FAX) 

DHS County Office  115 Stover Lane 
Hot Springs, AR 71913 

501.321.2583 

Senior Centers Hot Springs Senior Center 
 

210 Woodbine Street 
Hot Springs, AR 71901  

501.624.0838 
501.624.3308 (FAX) 
 

 McAuley Senior Center 
 

5010 Highway 7 North 
PO Box 8428 
Hot Springs Village, AR 71909 

501.984.5594  
 

Service Provider St. Vincent Mercy Health 
Center 

210 Woodbine Street 
Hot Springs, AR 71901 

501.624.0838 
501.624.3308 (FAX) 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 77913 

855.531.1685 

Transportation Intracity Transit  501.321.2020 

 
 
 
 
 
 
 
 
 
Grant County – Region IV  
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Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

811 East Center Street 
Sheridan, AR 72150 

870.942.4842 
800.737.1627 
870.942.4702 (FAX) 

Community Action Program Pine Bluff Jefferson Co. 
Economic Opportunities 
Commission, Inc. 

815 East Center Street 
Sheridan, AR 72150 

800.277.1313 

DHS County Office  16 Opportunity Drive  
Sheridan, AR 72150-0158 

870.942.5151 

Senior Center Sheridan Senior Center Grant County Park 
1525 Highway 270 E 
Sheridan, AR 72150 

870.942.4824 
870.942.4827 (FAX) 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas  

709 East 8th Street 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Greene County – Region III 

Organization Agency Name Address Telephone 
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Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

120 West Highland Street 
Paragould, AR 72450 

870.236.3903 
870.236.3987 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291  

DHS County Office  809 Goldsmith Road 
Paragould, AR 72451-0839 

870.236.8723 

Senior Centers Paragould Senior 
Center 

121 North 12th Street 
PO Box 1326 
Paragould, AR 72451 
 

870.239.4093 
870.239.0881 (FAX) 

 Bees’ Mini-Rise Senior 
Center 

123 North 12th Street 
PO Box 1326 
Paragould, AR 72451 

870.239.4093 
870.239.0881 (FAX) 

Service Provider BEES (Busily Enjoying 
Everyday Seniors) 

123 North 12th Street 
PO Box 1326 
Paragould, AR 72451 

870.239.4093 
870.239.0881 (FAX) 
 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive 
Jonesboro, AR 72404 

866.842.7369 

Transportation Southeast 
Transportation 

 866.539.0714 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hempstead County – Region VII 

Organization Agency Name Address Telephone 
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Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

805 East Third Street 
Hope, AR 71801 

870.777.3105 
 

Community Action Program Southwest Arkansas 
Development Council  

104 South Main Street 
Hope, AR 71801 

870.777.3105 
 

DHS County Office  116 North Laurel Street 
Hope, AR 71802-0723 

870.777.8656 

Senior Center Hope Senior Citizens 
Center  

104 South Main Street 
PO Box 574 
Hope, AR 71801 

870.777.2380 
 
 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

Social Security Office Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC   800.646.6424  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Hot Spring County – Region VI 

Organization  Agency Name Address Telephone 
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Organization  Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

1721 MLK BLVD, Suite W 
Malvern, AR 72104 
 

501.337.1711 
888.467.2175 
501.337.0070 (FAX) 

Community Action Program Central Arkansas 
Development Council  

1303 South Main Street 
Malvern, AR 72104 

501.332.5426 
 

DHS County Office  2505 Pine Bluff Street 
Malvern, AR 72104-0813 

501.332.2718 

Senior Center Malvern Senior Center 
 

1800 West Moline Street 
Malvern, AR 72104 

501.332.5374 
501.332.4005 (FAX) 

Service Provider Central Arkansas 
Development Council 

1303 South Main Street 
Malvern, AR 72104 

501.332.5426 
 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

855.531.1685 

Transportation CADC-SCAT  501.332.6215 
800.385.9992 
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Howard County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

206 East Howard Street 
Nashville, AR 71852 

870.845.5040 
 

Community Action Program Southwest Arkansas 
Development Council  

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

DHS County Office  534 North Main Street 
Nashville, AR 71852-1740 

870.843.4334 

Senior Centers Dierks Senior Center 
 

9th & Missouri Street 
MAIL: Nashville SR Center 
206 East Howard Street 
Nashville, AR 71852 
 

870.845.3586 
870.847.4064 (FAX) 
 

 Nashville Senior Center 
 
 
Tollette Senior Center 
 

206 East Howard Street 
Nashville, AR 71852 
 
204 Townhall Drive 
Tollette, AR 71851 

870.845.3586 
 
 
870.845.3586 
 

Service Provider Southwest Arkansas 
Development Council 
Howard County Senior 
Citizens 

206 East Howard Street 
Nashville, AR 71852 
 

870.845.3586 
870.845.4064 (FAX) 
 

Social Security Office Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation  870.642.4789 
800.873.6865 
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Independence County – Region II  

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

505 South Louis Street 
PO Box 2637 
Batesville, AR 72503 

870.793.5358 
877.612.3652 
870.793.8369 (FAX) 

Community Action Program North Central AR 
Development Council, 
Inc.  

550 9th Street 
PO Box 3349 
Batesville, AR 72503 

870.793.5765 
870.793.2167 (FAX) 
 

DHS County Office  100 Weaver Avenue 
Batesville, AR 72501-7393 

870.698.1876 

Senior Centers Batesville Senior Center 1590 College Street 
Batesville, AR 72501 

870.793.8821 
870.612.6824 (FAX) 
 

 Newark Senior Center 
 

130 14th Street 
Mail:  Newark City Hall 

PO Box 315 
Newark, AR 72562 

 

870.799.2312 
 

 Oil Trough Senior 
Center 

50 North Street 
Oil Trough, AR 72564 

870.264.3221 
 

Service Provider Independence County 
Aging Program 

1590 College Street 
Batesville, AR 72501 

870.793.8821 
870.698.2102 (FAX)  

Social Security Office Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

866.816.5651 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Izard County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

800 HWY 69 East 
PO Box 1069 
Melbourne, AR 72556 

870.368.3256 
870.368.3246 (FAX) 

Community Action Program North Central AR 
Development Council  

550 9th Street 
PO Box 3349 
Batesville, AR 72503 

870.793.5765 
870.793.2167 (FAX) 
 

DHS County Office  278 East Main Street 
Melbourne, AR 72556 

870.368.4318 

Senior Center Brockwell Senior Center 
 

30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.7675 
870.368.4642 (FAX) 

Service Provider Northcentral Arkansas 
Development Council 

30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.4830 
870.368.4642 (FAX) 

Social Security Office Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

866.816.5651 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Jackson County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

2600 Doyle Street, Suite B 
Newport, AR 72112 

870.523.5006 
870.523.6760 (FAX) 
 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX) 
 

DHS County Office  3rd & Hazel Street 
Newport, AR 72112-0658 

870.523.9828 

Senior Center Newport Senior Center 947 Hout Circle 
PO Box 276 
Newport, AR 72112 

870.217.0456   

Service Provider St. Bernard’s Senior 
Medical Center 

700 E. Washington Avenue 
Jonesboro, AR  72401 

870.207.7632 
870.336.4845 (FAX) 

Social Security Office Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

866.842.7369 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Jefferson County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

709 East 8th Avenue 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
870.534.2152 (FAX) 

Community Action Program Pine Bluff Jefferson Co. 
Economic Opportunities 
Commission 

817 South Cherry Street 
PO Box 7228 
Pine Bluff, AR 71601 

870.536.0046 
 

DHS County Office Jefferson (1) 
 
 
Jefferson (2) 

1222 West 6th Street 
Pine Bluff, AR 71603 
 
2801 South Olive Street 
Suite 16B 
Pine Bluff, AR  71603 

870.534.4200 
 
 
870.534.2003 

Senior Center Michael J. Strachota 
Senior Center 

801 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6323 
870.543.6323 (FAX) 

Service Provider Area Agency on Aging of 
Southeast Arkansas  

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Johnson County – Region VI 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

915 South Arkansas Avenue 
Russellville, AR 72801 
 

479.967.9300 
800.467.2171 
479.967.9300 (TDD) 
479.967.2401 (FAX) 

Community Action Program Arkansas River Valley 
Area Council  

516 West Main Street 
Clarksville, AR 72830 

479.705.1108 
 

DHS County Office  900 South Rogers Avenue 
PO Box 1636 
Clarksville, AR 72830-1636 

479.754.2355 

Senior Center Johnson County Senior 
Center 

1421 Oakland Street 
Clarksville, AR 72830 

479.754.6148 
479.754.1187 

Service Provider Friendship Community 
Care 

PO Box 2109 
Russellville, AR 72811 

479.968.5039 
479.890.4771 (FAX) 

Social Security Office Russellville District Office 2708 East Parkway Drive 
Russellville, AR 72802 

877.445.0827 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Lafayette County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

600 Columbia 11 East 
P.O. Box 1863 
Magnolia, AR 71754 

870.234.7410  
 

Community Action Program Southwest Arkansas 
Development Council  

226 Spruce Street 
Lewisville, AR 71845 

870.921.5446 
 

DHS County Office  2612 Spruce Street 
Lewisville, AR 71845-8638 

870.921.4283 
 

Senior Centers Stamps Senior Center  
 
 
 
New Hope Meals on 
Wheels (New Hope 
Baptist Church-Service 
Provider) 

205 Thomas Street 
PO Box 127 
Stamps, AR 71860 
 
620 Miller County 192 
Doddridge, AR 71834 

870.533.2345 
870.533.2535 (FAX) 
 
 
870.291.2872 
870.291.2872 (FAX) 

Service Provider Southwest Arkansas 
Development Council 

226 Spruce Street 
Lewisville, AR 71845 

870.921.5446 
 

Social Security Office Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation  870.553.4034 
800.450.6862 
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Lawrence County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

2005 East Highland Drive  
PO Box 5035 
Jonesboro, AR 72403-5035 

870.972.5980  
800.467.3278 

Community Action Program Black River Area 
Development 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.982.4547 
870.892.0707 (FAX)  

DHS County Office  400 NW 4th Street 
Walnut Ridge, AR 72476-0069 

870.886.2408 

Senior Center Walnut Ridge Senior 
Center 

504 SE Southern Avenue 
PO Box 441 
Walnut Ridge, AR 72476 

870.886.2372 
870.886.2059 (FAX) 
 

Service Provider Black River Area 
Development 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.982.4547 
870.892.0707 (FAX) 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive 
Jonesboro, AR 72404 

866.842.7369 

Transportation Southeast 
Transportation 
 
Black River Area 
Development 

 866.539.0714 
 
 
870.982.4547 
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Lee County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area Agency 
on Aging 

602 East Cross Street 
Forrest City, AR 72336 

870.633.5327 
870.633.2809 (FAX) 

Community Action Program Mid-Delta Community 
Services  

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6407 
 

DHS County Office  772 West Chestnut Street 
Marianna, AR 72360-0248 

870.295.2597 

Senior Center Marianna Senior Activity 
Center 

45 West Mississippi Street 
Marianna, AR 72360 

870.298.2026 
 

Service Provider Crittenden Adult Care 
Services 

718 East Broadway Street 
West Memphis, AR 72301 

870.733.1235 
870.733.0672 (FAX)  

Social Security Office Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City, AR 72335 

866.964.2043 

Transportation Mid-Delta Transit  800.569.3359 
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Lincoln County – Region IV  

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southeast Arkansas 

700 South Lincoln Street 
Star City, AR 71667 

870.628.5147 
800.737.2017 
870.628.5100 (FAX) 

Community Action Program Pine Bluff Jefferson Co. 
Economic Opportunities 
Commission, Inc. 

107 South Drew Street 
Star City, AR 71667 

800.277.1313 

DHS County Office  101 West Wiley Street 
Star City, AR 71667-1128 

870.628.4105 

Senior Center Lincoln Senior Center 201 North Drew Street 
PO Box 158 
Star City, AR 71667 

870.628.5144 
870.628.5144 (FAX) 
 

Service Provider Area Agency on Aging of 
Southeast Arkansas  

709 East 8th Avenue 
PO Box 8569 
Pine Bluff, AR 71611 

870.543.6300 
800.264.3260 
 

Social Security Office Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

866.563.9693 

Transportation Southeast Arkansas 
Transportation (SEAT) 

 870.543.6340 
866.501.7328 
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Little River County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

400 Laurel Street, Suite 7 
Texarkana, AR 71854 

870.773.0051  
 

Community Action Program Southwest Arkansas 
Development Council 

1321 Gordon Drive 
Ashdown, AR 71822 

870.898.2808 
870.898.2808 (FAX) 

DHS County Office  90 Waddell Street 
Ashdown, AR 71822-2830 

870.898.5155 

Senior Centers Little River Senior Center 1321 Gordon Drive 
PO Box 2 
Ashdown, AR 71822 
 

870.898.2808 
870.898.2808 (FAX) 
 

 Foreman Senior Center 
 

Community Building 
220 North Bell Street 
PO Box 84 
Foreman, AR 71836 

870.542.6253 
870.898.2808 (FAX) 
 

Service Provider Southwest Arkansas 
Development Council 

3920 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

Social Security Office Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation  870.772.5758 
888.772.5773  
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Logan County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

550 Heritage Drive  
Booneville, AR 72927 
 

479.675.4234 
 

  333 South First Street 
PO Box 603 
Paris, AR 72855 

479.963.6868 
 

Community Action Programs Arkansas River Valley 
Area Council  
(Booneville Office) 
 

366 North Broadway Avenue 
Booneville, AR 72927 

479.675.3429  

 (Paris Office) 124 North Elm Street 
Paris, AR 72855 

479.963.6325 

DHS County Office Logan (1) 17 West McKeen Street 
Paris, AR 72855-3228 
 

479.963.2783 

 Logan (2) 398 East Second Street 
Booneville, AR 72927-3703 

479.675.3091 

Senior Centers Booneville Senior Activity 
Center 

545 Heritage Drive 
Booneville, AR 72927 
 

479.675.4851 
479.675.3372 (FAX) 
 

 Paris Senior Activity 
Center 

331 South First Street 
Paris, AR 72855 

479.963.3475 
479.963.3480 (FAX) 

Service Provider Logan County Senior 
Citizens 

545 Heritage Drive 
Booneville, AR 72927 

479.675.4851 
479.675.3372 (FAX) 

Social Security Office Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

866.931.8374 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Lonoke County – Region V 

Organization Agency Name Address Telephone 

AAA County Office  CareLink 
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300 
800.482.6359 
 

Community Action 
Program 

Central Arkansas 
Development Council 

117 Southeast Front Street 
PO Box 257 
Lonoke, AR 72086 

501.676.0019 
501.676.0039 (FAX) 
  

DHS County Office  100 Park Street 
Lonoke, AR 72086-0260 

501.676.5643 

Senior Centers Betty Fort Senior Center 1 Newberry Drive 
Lonoke, AR 72086 

501.676.6971 
 

  
Cabot Senior Center 
 

 
600 North Grant Street 
Cabot, AR 72023 

 
501.843.2196 
 

  
Carlisle Senior Center 
 

 
405 East Main Street 
PO Box 981 
Carlisle, AR 72024 

 
870. 552.7429 
 

  
England Senior Center 
 

 
100 East Taylor Street 
England, AR 72046 

 
501.842.3591 
 

Service Provider Lonoke County Council on 
Aging 

1 Newberry Drive 
Lonoke, AR 72086 

501.676.6971 
 

Social Security Office North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood, AR 72120 

877.512.3854 

Transportation Lonoke County Council on 
Aging 
 
CADC-SCAT 

 501.676.6971 
 
 
501.676.0019 
800.385.9992 
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Madison County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Northwest Arkansas  
 

903 North College Avenue 
PO Box 1047 
Huntsville, AR 72740-1047 

479.738.2524 
888.286.3614 
479.738.1551 (FAX) 

Community Action 
Program 

Office of Human Concern  903 North College Avenue 
PO Box 598 
Huntsville, AR 72740 

479.738.2750 
 

DHS County Office  1013 North College Avenue 
Huntsville, AR 72740-0128 

479.738.2161 

Senior Center Madison County Senior 
Activity & Wellness Center 

903 North College Avenue 
PO Box 598 
Huntsville, AR 72740 

479.738.2750 
479.738.1662 (FAX) 
 

Service Provider Office of Human Concern 
 

506 East Spruce Street 
P.O. Box 778 
Rogers, AR 72757 

479.636.7301 
877.777.6422 
479.636.7312 (FAX) 

Social Security Office Fayetteville District Office 2153 East Joyce Boulevard 
Suite 101 
Fayetteville, AR 72703 

877.694.5493 

Transportation LeFleur Transportation  855.548.4517 
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Marion County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Northwest Arkansas 
 

5966 Highway 202 West  
PO Box 1130 
Flippin, AR 72634-1130 

870.453.7000 
888.286.3618 
870.453.2761 (FAX) 

Community Action Program Ozark Opportunities Marion County Court House 
PO Box 304 
Yellville, AR 72687 

870.449.6250 
 

DHS County Office  114 Old Main Street 
Yellville, AR 72687-0447 

870.449.4058 

Senior Centers Bull Shoals Senior 
Activity Center 
 

Bull Shoals City Hall 
706 C. S. Woods Boulevard 
PO Box 728 
Flippin, AR 72619 
 

870.453.8488  
870.453.8481 (FAX) 
 

 Marion County Senior 
Activity & Wellness  
Center 

5966 Highway 202 East 
PO Box 728 
Flippin, AR 72634 

870.453.8488 
870.453.8481 (FAX) 
 

Service Provider Area Agency on Aging of 
Northwest Arkansas  
 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144 
870.741.6214(FAX) 
 

Social Security Office Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72601 

877.512.3851 

Transportation LeFleur Transportation  855.548.4517 
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Miller County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

Miller County Courthouse 
400 Laurel Street, Suite 7 
Texarkana, AR 71854 

870.773.0051  
 

Community Action Program Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.0819 
800.264.0505 

DHS County Office  3809 Airport Plaza 
Texarkana, AR 71854-1500 

870.773.0563 

Senior Centers Miller County Senior 
Center 
 

1007 Jefferson Avenue 
Texarkana, AR 71854 
 

870.216.1136 
870.216.1137 (FAX) 
 

 Texarkana Senior Citizens 
Center  

Texarkana Housing 
Opportunities Complex 
600 East 43rd Street 
Texarkana, AR 71854 

903.791.2297 
870.774.2842 (FAX) 
 

 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

Social Security Office Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation 
 
 
Hands On Texarkana 

 870.772.5758 
888.772.5773 (FAX) 
 
903.701.6032 
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Mississippi County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

1101 David Lane 
Blytheville, AR 72315 

870.763.2278 
870.780.6241 (FAX) 

Community Action Program Mississippi County AR 
Economic Opportunity 
Commission  

Main Office: 
1400 North Division Street  
Blytheville, AR 72316  
 
Osceola Neighborhood  
Service Center 
404 School Street 
Osceola, AR 72370 

870.776.1054 
 
 
 
870.563.6819 
870.563.6679 (FAX) 
 

DHS County Office Mississippi (1) 1104 Byrum Road 
Blytheville, AR 72315-2802 
 

870.763.7093 

 Mississippi (2) 437 South Country Club Road 
Osceola, AR 72370-4207 

870.563.5234 

Senior Centers Blytheville Senior 
Center 

1101 David Lane 
Blytheville, AR 72315 
 

870.762.1222 
870.763.1226 (FAX) 
 

 Manila Senior  Center 855 Airport Road 
Manila, AR 72442 
 

870.570.0084 
870.570.0086 (FAX) 

 
 Osceola Senior Center 701 North Walnut Street 

Osceola, AR 72370 
870.563.1314 
870.563.0329 (FAX) 

Service Provider Mississippi County 
Senior Citizens 

1101 David Lane 
Blytheville, AR 72315 

870.762.1222  
 

Social Security Office Blytheville District 
Office 

1403 South Division Street 
Blytheville AR 72315 

866.842.6638 

Transportation NE Arkansas Transit  870.932.0836 
866.336.3691 
 

 Southeast 
Transportation 

 866.539.0714 
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Monroe County – Region V 

Organization Agency Name Address Telephone 

AAA County Office  CareLink 
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300  
800.482.6359  
501.688.7437 (FAX) 

Community Action 
Program 

Mid-Delta Community 
Services 
 

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6406  
870.338.3629 (FAX) 
  

DHS County Office Monroe (1) 600 North 11th Street 
Clarendon, AR 72029-0354 
 

870.747.3329 

 Monroe (2) 301 ½ North New Orleans 
Brinkley, AR 72021-2813 

870.734.1445 

Senior Centers Brinkley Senior Center 705 West 6th Street  
Brinkley, AR 72021 
 

870.747.5610 
870.734.1236 (FAX) 
 

 Clarendon Senior Center 553 North 7th Street 
Clarendon, AR 72029 

870.747.5610 
870.747.3803 (FAX) 

Service Provider Mid-Delta Community 
Services 
 

610 South Biscoe Street  
PO Box 745 
Helena, AR 72342 

870.338.6406  
870.338.3629 (FAX) 
 

Social Security Office Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City AR 72335 

866.964.2043 

Transportation Mid-Delta Transit  800.569.3359 
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Montgomery County – Region VI 

Organization  Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

905 West Grand Avenue 
Hot Springs, AR 71913 
 

501.321.2811 
800.467.2170 
501.321.2650 (FAX) 

Community Action Program Central Arkansas 
Development Council 

156 Senior Drive 
PO Box 235 
Mount Ida, AR 71957 

870.867.0151 
870.867.4544 (FAX) 

DHS County Office  232 Graham Street 
Mount Ida, AR 71957-0445 

870.867.3184 

Senior Center Mt. Ida Senior Center 
 

158 Senior Drive 
PO Box 744 
Mount Ida, AR 71957 

870.867.2313 
870.867.2620 (FAX) 
 

Service Provider Central Arkansas 
Development Council 

1303 South Main Street 
Malvern, AR 72018 

501.332.5426 
 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

855.531.1685 

Transportation CADC-SCAT  870.867.4666 
800.385.9992 
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Nevada County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

805 East Third Street 
Hope, AR 71801 

870.777.3105 
 

Community Action 
Program 

Southwest Arkansas 
Development Council 

419 East Main Street 
Prescott, AR 71857 

870.887.5988 
 

DHS County Office  355 West First Street 
Prescott, AR 71857-0292 

870.887.6626 

Senior Center Hamilton Blakely Senior 
Center 
 

419 East Main Street 
PO Box 538 
Prescott, AR 71857 

870.887.5171 
 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 

Social Security Office Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation  870.887.1517 
800.646.6424 
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Newton County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging 
of Northwest Arkansas 
 

100 East Clark Street 
PO Box 341 
Jasper, AR 72641 

870.446.2337 
888.286.3619 
870.446.2757 (FAX)  

Community Action Program Ozark Opportunities 506 West Court Street 
Newton County Health Unit 
PO Box 217 
Jasper, AR 72641 

870.446.2222 
870.741.2090 (FAX) 
 

DHS County Office  100 Spring Street 
Jasper, AR 72641-0452 

870.446.2237 

Senior Centers Newton County Senior 
Activity & Wellness 
Center 
 

100 East Clark Street 
PO Box 41 
Jasper, AR 72641 
 

870.446.5531 
870.446.5535 (FAX) 
 
 

 Western Grove 
Volunteer  Senior 
Activity Center 
 

City Hall  
PO Box 103 
Highway 65 South 
Western Grove, AR 72685 

870.429.6263 (facility) 
870.446.5531(contact) 

Service Provider Area Agency on Aging 
of Northwest Arkansas 
 
 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1141 
800.432.9721 
TDD 870.741.1346 
870.741.1346 (FAX) 

Social Security Office Harrison District Office 131 W. Industrial Park Road 
Harrison, AR 72601 

877.512.3851 

Transportation LeFleur Transportation  855.548.4517 

 
  



P a g e  | 55 

 

 

 
 

Ouachita County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

PO Box 1863 
Magnolia, AR 71753 

870.234.7410 
 

Community Action Program Central Arkansas 
Development Council 

313 Jefferson Street SW 
Camden, AR 71701 

870.836.3200 
870.836.5323 (FAX)  

DHS County Office  222 Van Buren Street NW 
Camden, AR 71711-3931 

870.836.8166 

Senior Centers Camden Senior Center 465 Columbia Avenue SW 
Camden, AR 71701 

870.836.6314 
870.836.0920 (FAX) 
 

 Chidester Senior Center  136 Highway 57 West 
MAIL: Camden SR Center 
465 Columbia Avenue SW 
Camden, AR 71701 

870.836.6314 
870.836.0920 (FAX) 
 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854 

870.773.5504 
870.772.6540 (FAX) 

Social Security Office El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

866.526.9254 

Transportation CADC-SCAT  870.836.3200 
800.385.9992 
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Perry County – Region VI 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

1519 A East Harding Street 
Morrilton, AR 72110 
 

501.354.0484 
800.467.2173 
501.354.4062 (FAX) 

Community Action Program Arkansas River Valley 
Area Council  

206 West Main Street 
Perryville, AR 72126 

501.889.2407 
  

DHS County Office  213 Houston Avenue 
Perryville, AR 72126-9539 

501.889.5105 

Senior Center Diane Wilson Senior 
Center 
 

Magnolia and Main Street 
PO Box 655 
Perryville, AR 72126 

501.889.5587 
501.889.5587 (FAX) 
 

Service Provider Morrilton Human 
Relations Council 

706 North Division Street 
Morrilton, AR 72110 

501.354.8044 
501.354.0502 (FAX) 

Social Security Office Russellville District Office 2708 East Parkway Drive 
Russellville AR 72802 

877.445.0827 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Phillips County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

617 Walnut Street 
Federal Bldg. – Room 220 
Helena, AR 72342 

870.338.7136 
870.338.6872 (FAX) 

Community Action Program Mid-Delta Community 
Services  

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6406 
870.338.3629 (FAX) 

DHS County Office  104 D’Anna Place 
Helena, AR 72342-0439 

870.816.3200 

Senior Centers Lakeview Senior Center 14264 HWY 44 
PO Box 5 
Wabash, AR 72398 
 

870.827.6631 
870.827.6631 (FAX) 
 

 Marvell Senior Center 708 College Street 
PO Box 726 
Marvell, AR 72366 
 

870.829.3866 
870.829.3866 (FAX) 

 

 Helena Community 
Center 

1125 Columbia Street 
PO Box 3618 
Helena, AR 72342 

870.527.2879 
870.572.6123 (FAX) 
 

Service Provider Mid-Delta Community 
Services, Inc. 

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6406 
870.338.3629 (FAX) 

Social Security Office Forrest City District 
Office 

965 Holiday Drive, Suite A 
Forrest City AR 72335 

866.964.2043 

Transportation Mid-Delta Transit  800.569.3359 
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Pike County – Region VI 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 

121 North 25th Street 
Arkadelphia, AR 71923 

870.246.8708 
800.467.2174 
870.246.6497 (FAX) 

Community Action Program Central Arkansas 
Development Council 

2614 HWY 27N 
PO Box 95 
Kirby, AR 71950 

870.398.5462 
870.398.4704 (FAX)  

DHS County Office  331 East 13th Street 
Murfreesboro, AR 71958-
0200 

870.285.3111 

Senior Centers Glenwood Senior Center 
 

229 Betty Street 
PO Box 465 
Glenwood, AR 71943 
 

870.356.4212 
870.356.4743 (FAX) 
 
 

 Murfreesboro Senior 
Center 

120 East Court, Suite A 
PO Box 373 
Murfreesboro, AR 71958 

870.285.2312 
870.285.2446 (FAX) 

Service Provider Central Arkansas 
Development Council 

1303 South Main Street 
Malvern, AR 72018 

501.332.5426 
 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs AR 71913 

855.531.1685 

Transportation CADC-SCAT  870.867.4666 
800.385.9992 
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Poinsett County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

351 Campbell Street 
Trumann, AR 72472 

870.483.2532 
 

Community Action 
Program 

Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX)  

DHS County Office  406 North Illinois Avenue 
Harrisburg, AR 72432-0526 

870.578.5491 

Senior Centers Harrisburg Senior Life 
Center 

300 Fairground Road 
Harrisburg, AR 72432 

870.578.2871 
 
 

 Lepanto Senior Life 
Center 

100 Stevens Square 
Lepanto, AR 72432 
 

870.475.6005 
 

 Marked Tree Senior 
Center 
 

212 10th Street 
Marked Tree, AR 72365 

870.358.3751 
 

 Trumann Senior Life 
Center 

Campbell Civic Center 
351-B Campbell Street 
Trumann, AR 72472 

870.483.2122 
 

Service Provider St. Bernard’s Medical 
Center 

700 East Washington Avenue 
Jonesboro, AR 72401 

870.935.7282 
 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive 
Jonesboro, AR 72404 

866.842.7369 

Transportation Northeast AR Transit-
NEAT 

 870.932.0836 
866.336.3691 
 

 Southeast 
Transportation 

 866.539.0714 
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Polk County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

600 7th Street 
Mena, AR 71953 

479.394.5458 
 

Community Action Program Arkansas River Valley 
Area Council  

606 Pine Street, Suite 11 
Mena, AR 71953 

479.394.4707 ext 606 
 

DHS County Office  606 Pine Street 
Mena, AR 71953-0807 

479.394.3100 

Senior Centers Cossatot Senior Activity 
Center 

7366 Highway 71 South 
Wickes, AR 71973 
 

870.385.2373 
 

 Polk County Senior 
Activity Center 

401 Autumn Drive 
PO Box 750 
Mena, AR 71953 

479.394.5459 
 

Service Provider Polk County Senior Center 
Citizens, Inc. 

PO Box 750 
Mena, AR 71953 

579.394.5459 
479.394.1965 (FAX) 

Social Security Office Hot Springs District Office 112 Corporate Terrace 
Hot Springs AR 71913 

855.531.1685 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Pope County – Region VI 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

915 South Arkansas Avenue 
Russellville, AR 72801 
 

479.967.9300 
800.467.2171 
479.967.9300 (TDD) 
479.967.2401 (FAX) 

Community Action Program Arkansas River Valley 
Area Council  

103 South Rochester Avenue 
Russellville, AR 72801 

479.968.5756 
  

DHS County Office  701 North Denver Avenue 
Russellville, AR 72801-3403 

479.968.5596 

Senior Center Pope County Senior 
Wellness & Activity 
Center 

1010 North Rochester Ave. 
Russellville, AR 72802 

479.968.5039 
479.890.4771 (FAX) 

Service Provider Friendship Community 
Care 

PO Box 2109 
Russellville, AR 72811 

479.968.5039 
479.890.4771 (FAX) 

Social Security Office Russellville District Office 2708 East Parkway Drive 
Russellville AR 72802 

877.445.0827 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Prairie County – Region V 

Organization Agency Name Address Telephone 

AAA Main Office  CareLink 
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300  
800.482.6359  
 

Community Action 
Program 

Mid-Delta Community 
Services  

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6406 
870.338.3629 (FAX) 

DHS County Office   663 Market Street 
DeValls Bluff, AR 72041-0356 

870.998.2581 

Senior Center Des Arc Senior Center 1103 Main Street 
Des Arc, AR 72040 

870.256.3751  
870.256.4470 (FAX) 

Service Provider CareLink  
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300  
800.482.6359  
 

Social Security Office North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood AR 72120 

877.512.3854 

Transportation Mid-Delta Transit  800.569.3359 
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Pulaski County – Region V 

Organization Agency Name Address Telephone 

AAA County Office  CareLink 
 

706 West Fourth Street 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300  
800.482.6359  
 

Community Action 
Program 

Central Arkansas 
Development Council 
(Jacksonville Office) 

2 Crestview Plaza 
PO Box 5075 
Jacksonville, AR 72078 
 

501.457.5621 
501.985.5464 (FAX)  

 (Little Rock Office) 5401 South University Avenue 
Little Rock, AR 72204 
 

501.603.0909 
501.603.0947 (FAX) 

 (North Little Rock 
Office) 

321 West Pershing Boulevard 
North Little Rock, AR 72114 

501.771.0745 
501.376.4595 (FAX) 

DHS County Office Pulaski North 1900 East Washington Avenue 
N. Little Rock, AR 72119-5791 
 

501.682.0100 

 Pulaski South 1105 Dr. Martin Luther King, Jr.  
Little Rock, AR 72203-2620 
 

501.682.9200 

 Pulaski Southwest 6801 Baseline Road 
Little Rock, AR 72219-8916 
 

501.371.1100 

 Pulaski East 1424 East Second Street 
Little Rock, AR 72203-8083 
 

501.371.1300 

 Pulaski Jacksonville 2636 West Main Street 
Jacksonville, AR 72078-9921 

501.371.1200 

Senior Centers Bess Chisum Stephens 
Community Center 

1200 South Cleveland Street 
Little Rock, AR 72204 
 

501.664.4268 

 Camp Aldersgate 
 

2000 Aldersgate Road 
Little Rock, AR 72205-7018 
 

501.225.1444  
 

 Cumberland Towers  311 East 8th Street 
Little Rock, AR 72202 
 

501.374.1928 
 

  
Dunbar Senior Center 

 
1101 West 16th Street 
Little Rock, AR 72202 
 

 
501.374.4817 
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Organization Agency Name Address Telephone 

East Little Rock Senior 
Center 

2500 East 6th Street 
Little Rock, AR 72202 

501.374.4817 
 

  
Heritage House Activity 
Center 

 
2301 Division Street 
North Little Rock, AR 72114 
 

 
501.758.9941 
 

 Jack Evans Senior 
Citizens Center 

2301 Thornhill Drive 
Sherwood, AR 72120 
 

501.834.5770 
 

 Jacksonville Senior 
Wellness & Activity 
Center 
 

100 Victory Circle 
Jacksonville, AR 72076 
 

501.982.7531  
501.982.7532  

 LifeQuest of Arkansas 600 Pleasant Valley Drive 
Little Rock, AR 72227 
 

501.225.6073 

 Maumelle Senior 
Wellness Center 

550 Edgewood Drive 
Maumelle, AR 72113 
 

501.851.4344 
 

 Parris Towers  1800 Broadway Street 
Suite 104 
Little Rock, AR 72206 
 

501.374.0123 
 

 Patrick Henry Hays 
Senior Citizens Center 

401 West Pershing Boulevard 
North Little Rock, AR 72114 
 

501.975.4297 
 

 Shepherd’s Center of 
North Little Rock 

4314 Idlewild Avenue 
North Little Rock, AR 72116 
 

501.918.3975 

 Southwest Little Rock 
Senior Center 

6401 Baseline Road 
Little Rock, AR 72209 
 

501.918.3975 

 Willow House Activity 
Center 

2500 North Willow Street 
North Little Rock, AR 72114 

501.758.3794 
 

Provider Services 
 

CareLink 
 
 
Jacksonville Senior 
Wellness & Activity 
Center  
(Jacksonville only) 

PO Box 5988 
North Little Rock, AR 72119 
 
100 Victory Circle 
Jacksonville, AR 72078 

501.372.5300 
 
 
 
501.982.7531 
 

Social Security Office Little Rock District 
Office 

700 Capitol, Rm 1201 
Federal Building 
Little Rock, AR 72201 

866.593.0933 
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Organization Agency Name Address Telephone 

 North Little Rock 
District Office 

3608 East Kiehl Avenue 
Sherwood AR 72120 

877.512.3854 

Transportation Links (Central AR 
Medical Para-transit) 

 
 

501.375.9607 
 

  
Metro (CareLink) 

 
 
 

 
501.372.5300 

 
 Jacksonville Senior 

Center  
 501.982.7531 

(Jacksonville 
Residents) 
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Randolph County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

1320 Dalton Street 
PO Box 542 
Pocahontas, AR 72455 

870.892.5451 
 

Community Action 
Program 

Black River Area 
Development 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.982.4547 
870.892.0707 (FAX)  

DHS County Office  1408 Pace Road 
Pocahontas, AR 72455-4307 

870.892.4475 

Senior Center Pocahontas Senior 
Center 

1505 Airport Road 
Pocahontas, AR 72455 

870.892.8473 
 

Service Provider Black River Area 
Development, Inc. 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.982.4547 
870.892.0707 (FAX) 

Social Security Office Jonesboro District 
Office 

1809 Latourette Drive 
Jonesboro AR 72404 

866.842.7369 

Transportation Black River Area 
Development 
 

 870.892.4547 

 Southeast 
Transportation 

 866.539.0714 
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St. Francis County – Region III 

Organization Agency Name Address Telephone 

AAA County Office  East Arkansas Area 
Agency on Aging 

602 East Cross Street 
Forrest City, AR 72335 

870.633.2248 
870.633.2809 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council 

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX) 
 

DHS County Office  1200 East Broadway Street 
Forrest City, AR 72336-0889 

870.633.1242 

Senior Center Forrest City Activity 
Center 

2550 South Washington Street 
PO Box 2314 
Forrest City, AR 72335 

870.494.4708 
 

Service Provider St. Bernard’s Medical 
Center 

700 East Washington Avenue 
Jonesboro, AR 72401 

870.935.7282 
 

Social Security Office Forrest City District 
Office 

965 Holiday Drive, Suite A 
Forrest City, AR 72335 

866.964.2043 

Transportation NE Arkansas Transit  866.336.3691 
 

 Southeast 
Transportation 

 866.539.0714 
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Saline County – Region V 

Organization Agency Name Address Telephone 

AAA Main Office  CareLink 
 

700 Riverfront Drive 
PO Box 5988 
North Little Rock, AR 72119 

501.372.5300  
800.482.6359  
 

Community Action Program Central Arkansas 
Development Council 

321 Edison Avenue 
PO Box 580 
Benton, AR 72018 

501.315.1121 
501.778.9120 (FAX) 
  

DHS County Office Saline (1) 
 
 
Saline (2) 

1603 Edison Avenue 
Benton, AR 72018-0608 
 
101 Northwest Third Street 
Bryant, AR 72022 

501.315.1600 
 
 
501.847.6056 

Senior Centers Benton Senior 
Wellness & Activity 
Center 
 

210 Jefferson Street 
Benton, AR 72015 

501.315.0645 
501.315.0645 (FAX) 
 

 Bryant Senior Wellness 
& Activity Center 

6401 Boone Road, Unit #3 
Bryant, AR 72022 

501.943.0056, ext. 3 
501.337.1942 

Service Provider Central Arkansas 
Development Council 
 

1303 South Main 
Malvern, AR 72104 

501.778.1133 
501.332.4359 (FAX) 
 

Social Security Office Little Rock District 
Office 

700 W. Capitol St., Rm 1201 
Federal Building 
Little Rock AR 72201 

866.593.0933 

Transportation CADC-SCAT   501.315.0800 
800.385.9992 
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Scott County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

1579 Clyde Hawkins Drive 
Waldron, AR 72958 

479.637.4795 
 

Community Action Program Arkansas River Valley 
Area Council  

 479.637.2871 
  

DHS County Office  131 HWY 71 Bypass 
Waldron, AR 72958 

479.637.4141 

Senior Centers Parks Senior Center 
 

11021 Lynnwood Loop 
PO Box 8 
Parks, AR 72950 
 

479.577.2612 
479.577.2612 (FAX) 
 

 Waldron Senior Activity 
Center 

1508 Clyde Hawkins Drive 
Waldron, AR 72958 

479.637.3538 
479.637.5369 (FAX) 

Service Provider Scott County Senior 
Citizens Program 

1508 Clyde Hawkins Drive 
Waldron, AR 72958 

479.637.3538 
479.637.5369 (FAX) 
 

Social Security Office Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

866.931.8374 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Searcy County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Northwest Arkansas  
 

507 Zach Road 
PO Box 337 
Marshall, AR 72650 

870.448.3155  
888.286.3617 
870.448.2074 (FAX) 

Community Action Program Ozark Opportunities 204 Ruff Street 
Marshall, AR 72650 

870.448.2414 
 

DHS County Office  106 School Street 
Marshall, AR 72650 

870.448.3153 

Senior Centers Searcy County Senior 
Activity & Wellness 
Center 

509 Zack Road 
PO Box 806 
Marshall, AR 72650 

870.448.2999 
870.448.2481 (FAX) 

Service Provider Area Agency on Aging of 
Northwest Arkansas  
 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144 
870.741.6214 (FAX) 
 

Social Security Office Harrison District Office 131 W. Industrial Park Road 
Harrison, AR 72601 

877.512.3851 

Transportation LeFleur Transportation  855.548.4517 
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Sebastian County – Region VIII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Western Arkansas 

524 Garrison Avenue  
Fort Smith, AR 72901 
 

479.783.5500 
800.737.1827 

  42 Town Square 
Greenwood, AR 72936 
 

479.996.7040 
 

  102 Bolan Street 
Hartford, AR 72938 

479.639.2997 

Community Action Program Crawford-Sebastian 
Community Development 

4831 Armor Avenue  
PO Box 4069 
Fort Smith, AR 72904 

479.785.2303 
479.785.2341 (FAX) 
  

DHS County Office  616 Garrison Avenue 
Fort Smith, AR 72901-2598 

479.782.4555 

Senior Centers Barling Senior Center  1605 “M” Street, APT 20 
Barling, AR 72923 
 

479.452.1187 
479.452.7067 (FAX) 
 

 Beckman Senior Center 2100 North 31st Street 
Fort Smith, AR 72904 
 

479.785.0065 
479.785.0065 (FAX) 
 

 Betty Wilkerson Senior 
Activity Center 

125 East Center Street 
Greenwood, AR 72936 
 

479.996.6581 
479.996.6587 (FAX) 

 
 Fort Smith Senior Activity 

Center 
2700 Cavanaugh Road 
Fort Smith, AR 72908 
 

479.648.9970 
479.648.6438 (FAX) 
 

 Hartford Senior Center 183 South Broadway Street 
Hartford, AR 72938 
 

479.639.2816 
479.639.2816 (FAX) 
 

 Lavaca Senior Center 104 South Division Street 
Lavaca, AR 72941 
 

479.674.5577 
 

 Mansfield Senior Activity 
Center 

509 South Main Street 
Highway 378 
Mansfield, AR 72944 
 

479.928.4429 
479.928.4572 (FAX) 

 Midtown Senior Center 1411 Rogers Avenue 
Fort Smith, AR 72901 
 

479.782.1192 
479.782.1192 (FAX) 

 Ray Baker Center 3600 North Albert Pike 
Fort Smith, AR 72914 

479.782.0386 
479.782.0386 (FAX) 
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Organization Agency Name Address Telephone 

Service Provider Sebastian Retired Citizens 
Association 

2700 Cavanaugh Road 
Fort Smith, AR 72908 

479.648.9970 
479.648.3468 

Social Security Office Fort Smith District Office 6801 Dallas Street 
Fort Smith AR 72903 

866.931.8374 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Sevier County – Region VII 

Organization Agency Name Address Telephone 

AAA Office  
 

Area Agency on Aging of 
Southwest Arkansas 

605 East Haes Avenue 
DeQueen, AR 71832 

870.642.3540 
870.642.2526 (FAX) 

Community Action Program Southwest Arkansas 
Development Council 

320 West Gilson Avenue 
DeQueen, AR 71832 

870.642.3540 
870.642.2526 (FAX) 

DHS County Office  924 East Collin Ray Drive 
Suite B & C 
DeQueen, AR 71832 

870.642-2623 

Senior Centers Ben Lomond Senior 
Center 
 

448 Wilson Creek Road  
MAIL: 605 East Haes Avenue 
DeQueen, AR 71832 
 

870.584.3995 
870.642.2042 (FAX) 
 

 DeQueen Senior Center 
 

605 East Haes Avenue 
DeQueen, AR 71832 
 

870.584.3995 
870.642.2042 (FAX) 
 

 Horatio Senior Center 
 

1106 McCoy Drive 
MAIL: 605 East Haes Avenue 
DeQueen, AR 71832 
 

870.584.3995 
870.642.2042 (FAX) 
 

 Lockesburg Senior Center 107 West Hickory Street 
MAIL: 605 East Haes Avenue 
DeQueen, AR 71832 

870.584.3995 
870.642.2042 (FAX) 
 

Service Provider Southwest Arkansas 
Development Council 

3902 Sanderson Lane 
Texarkana, AR 71854  

870.773.5504 
870.772.6540 (FAX) 

Social Security Office Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 

866.931.7675 

Transportation SWADC Transportation  870.642.4789 
800.873.6865 
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Sharp County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

75 D Remington Plaza 
PO Box 569 
Ash Flat, AR 72513 

870.994.3090 
877.855.2206 
870.994.3077 (FAX) 

Community Action Program North Central AR 
Development Council, 
(NADC) 

550 9th Street 
PO Box 3349 
Batesville, AR 72503 

870.793.5765 
870.793.2167 (FAX) 
 

DHS County Office  1467 HWY 62, 412 Suite B 
Cherokee Village, AR 72513-
0159 

870.856.1053 

Senior Centers Ash Flat Senior Center 
 

324 Homewood Lane 
Ash Flat, AR 72513 

870.994.2174 
870.994.2371 (FAX) 
 

 Cherokee Lodge Senior 
Center 

2 Santee Drive 
PO Box 129 
Cherokee Village, AR  72525 
 

870.257.3277 
870.257.3287 (FAX) 
 

 Hardy Senior Center 
 

304 Johnson Street 
Hardy, AR 72542 

870.865.2175 
870.856.4583 (FAX) 

Service Provider NADC Aging Program 30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.4830 
870.368.4642 (FAX) 

Social Security Office Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

866.816.5651 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Stone County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

606 Sylamore Avenue 
PO Box 1320 
Mountain View, AR 72560 

870.269.3807 
877.482.2332 
870.269.3919 (FAX) 

Community Action Program Northcentral AR 
Development Council 
(NADC) 

30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.4830 
870.368.4642 (FAX) 

DHS County Office  1821 East Main Street 
Mountain View, AR 72560-
9638 

870.269.4321 

Senior Center Mountain View Senior 
Center 
 

210 School Avenue 
PO Box 1696 
Mountain View, AR 72560 

870.269.3101 
870.269.5427 (FAX) 

Service Provider NADC Aging Program  30 Chapel Hill Road 
Brockwell, AR 72517 

870.368.4830 
870.368.4642 (FAX) 

Social Security Office Batesville District Office 151 Dry Kiln Road 
Batesville AR 72501 

866.816.5651 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 

 

  



P a g e  | 76 

 

 

 
 

Union County – Region VII 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
Southwest Arkansas 

P.O. Box 237 
Junction City, AR 71749 

870.315.3454 
 

Community Action Programs Central Arkansas 
Development Council 
 
 
Southwest Arkansas 
Development Council 

1426 NW Avenue 
PO Box 1607 
El Dorado, AR 71730 
 
518 W. Faulkner Street 
El Dorado, AR 71730 

870.864.0067 
870.864.0271 (FAX) 
 
 
 
800.984.3564 

DHS County Office  123 West 18th Street 
El Dorado, AR 71730-7098 

870.862.6631 

Senior Center Champagnolle Landing 
Senior Wellness Center 

910 Champagnolle Road 
El Dorado, AR 71730 

870.881.4660 
870.881.5412 (FAX) 

Service Provider Community Living 
Arrangements 

910 East 4th Street 
El Dorado, AR 71730 

870.881.4660 
 

Social Security Office El Dorado District Office 2600 West Hillsboro Street 
El Dorado AR 71730 

866.526.9254 

Transportation CADC-SCAT 
 
El Dorado Connections 

 800.385.9992 
 
870.864.7083 
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Van Buren County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

1299 HWY 65 South 
PO Box 998 
Clinton, AR 72031 

501.745.4002 
877.482.2354 
501.745.6573 (FAX) 

Community Action Program Ozark Opportunities 
 

100 Success Drive 
PO Box 473 
Clinton, AR 72031 

501.745.2437 
501.745.2437(FAX) 
 

DHS County Office  449 Ingram Street 
Clinton, AR 72031-0126 

501.745.4192 

Senior Centers Clinton Senior Center 
 

311 Yellow Jacket Lane  
MAIL:  570 Yellow Jacket Lane  

Suite 2 
Clinton, AR 72031 

501.745.2544 
501.745.5204 (FAX) 
 

  
Damascus Sr. Center 

 
7349 HWY 65 South 
MAIL:  570 Yellow Jacket Lane 

Suite 2  
Clinton, AR 72031 

 

 
501.289.3342 
 

 Fairfield Bay Senior 
Center 

385 Dave Creek Parkway 
Fairfield Bay, AR 72088 
MAIL:  570 Yellow Jacket Lane  

Suite 2  
             Clinton, AR 72031 
 

501.884.4881 
501.884.6500 (FAX) 
 

 Scotland Senior Center Community Building 
212 Gulf Mountain Road 
MAIL:  570 Yellow Jacket Lane  

Suite 2  
             Clinton, AR 72031 

501.592.3377 
 

  
Shirley Senior Center 

 
489 HWY 9 East 
Community Center 
MAIL:  570 Yellow Jacket Lane  

Suite 2  
             Clinton, AR 72031 

 
501.723.4669 
 

Service Provider Van Buren County 
Aging Program 

570 Yellow Jacket Lane, Suite 2 
Clinton, AR 72031 

501.745.2244   
501.745.5204 (FAX) 

Social Security Office Searcy District Office 701 Airport Loop 
Searcy, AR 72143 

855.686.1467 
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Organization Agency Name Address Telephone 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Washington County – Region I 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging 
of Northwest Arkansas 
 

4332 North Waterside Court 
PO Box 9147 
Fayetteville, AR 72703 

479.442.5194 
888.286.3611 
479.442.0497 (FAX) 

Community Action 
Program 

Economic Opportunity 
Agency of WA Co., Inc. 

614 East Emma Avenue 
Suite M401 
Springdale, AR 72764 

479.872.7479 
479.872.7482 (FAX) 

DHS County Office Washington (1) 4044 Frontage Road 
Fayetteville, AR 72703-2084 
 

479.521.1270 

 Washington (2) 4252 Frontage Road 
Fayetteville, AR 72703 

479.442.4029 

Senior Centers Elkins Senior Activity 
Center 
 
 

149 W. First Street 
PO Box 201 
Elkins, AR 72727 
 

479.643.2741 
 
 
 

 Farmington Senior 
Activity Center 

340 West Main Street 
Farmington, AR 72730 

479.267.5709 
479.267.0386 (FAX) 
 

 Fayetteville Senior 
Activity & Wellness 
Center 
 

945 South College Avenue 
Fayetteville, AR 72701 

479.571.2920 

 Greenland Volunteer 
Senior Activity Center 
 

Greenland Community Ctr. 
170 Letitia Street 
c/o Fayetteville Senior 
Activity Center 
945 South College Avenue 
Fayetteville, AR 72701 
 

479.442.2554(Facility) 
479.442.2554(FAX) 
 
 

 Hillcrest Towers Senior 
Activity Center 
 

1 North School Street 
Fayetteville, AR 72701 

479.443.3512 (facility) 
479.571.2920(contact) 

 Lincoln Senior Activity 
Center  

116 East Park Street 
Lincoln, AR 72744 

479.824.3861 
479.824.3409 (FAX) 
 

 Prairie Grove Senior 
Activity & Wellness 
Center 
 

475 Ed Staggs Drive 
Prairie Grove, AR 72753 

479.846.2794 
479.846.0502 (FAX) 
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Organization Agency Name Address Telephone 

Springdale Senior 
Activity & Wellness 
Center 

203 Park Street 
Springdale, AR 72764 

479.751.1521 
479.751.1777 (FAX) 
 

  
West Fork Volunteer 
Senior Activity Center 

 
Frank Wenzel Community 
Center 
222 Webber Street 
c/o Fayetteville Senior 
Activity & Wellness Center 
945 South College Street 
Fayetteville, AR 72701 

 
479.839.3407  
479.839.3407 (FAX) 

Service Provider Area Agency on Aging 
of Northwest Arkansas 

1510 Rock Springs Road 
PO Box 1795 
Harrison, AR 72602 

870.741.1144 
870.741.6214 (FAX) 
 

Social Security Office Fayetteville District 
Office 

2153 East Joyce Boulevard 
Suite 101 
Fayetteville AR 72703 

877.694.5493 

Transportation  Ozark Regional Transit  479.756.5901  
877.372.8904 
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White County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

418 E. Booth Road 
Searcy, AR 72143 

501.268.5638 
877.482.2334 
501.268.9559 (FAX) 

Community Action Program Community Action 
Program for Central 
Arkansas  

1132 Benton Street 
Searcy, AR 72143 

877.699.6962 
501.279.3812 (FAX) 

DHS County Office  608 Rodgers Drive 
Searcy, AR 72143-4199 

501.268.8696 

Senior Centers Beebe Senior Center 
 

836 South Apple Street  
Beebe, AR 72012 
 

501.882.5151 
501.882.5151 

 Bradford Senior Center  
 

309 West Elm Street 
Bradford, AR 72020 

501.344.1250 
501.344.1250 (FAX) 
 

 Garner Senior Center City Hall, 303 East 2nd Street 
MAIL: 2200 East Moore Street 
Searcy, AR 72143 

none 

  
Griffithville Senior 
Center 

 
Community Building, Main St. 
MAIL: 2200 East Moore Street 
Searcy, AR 72143 
 

 
none 

 Judsonia Senior Center 1000 South 4th Street 
Judsonia, AR 72081 

501.729.4629 
501.729.4629 (FAX) 
 

 Pangburn Senior 
Center 

905 2nd Street 
Pangburn, AR 72121 

501.728.3302 
501.728.3302 (FAX) 
 

 Russell Senior Center 
 

104 Elm Street 
PO Box 233 
Russell, AR 72139 
 

501.724.3007 
501.724.3007 (FAX) 
 

 Searcy Senior Center 
 

2200 East Moore Street 
Searcy, AR 72143 

501.268.2587 
501.278.4819 (FAX) 

Service Provider White County Aging 
Program 

2200 East Moore Street 
Searcy, AR 72143 

501.268.2587 
501.278.4819 (FAX) 

Social Security Office Searcy District Office 701 Airport Loop 
Searcy, AR 72143 
 
 

855.686.1467 
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Organization Agency Name Address Telephone 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 

 
 
 
 
 

Woodruff County – Region II 

Organization Agency Name Address Telephone 

AAA County Office  White River Area 
Agency on Aging 

103 West Raney Street 
PO Box 928 
McCrory, AR 72101 

870.731.2233 
877.482.2353 
870.731.2234 (FAX) 

Community Action Program Crowley’s Ridge 
Development Council  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
870.935.0291 (FAX) 
 

DHS County Office  1200 Highway  33 North 
Augusta, AR 72006-0493 

870.347.2537 

Senior Center Woodruff County 
Patterson Senior Life 
Center 

303 West Cache Street 
PO Box 39 
Patterson, AR 72123 

870.731.5053 
870.731.5053 (FAX) 
 

Service Provider St. Bernard’s Life 
Program 

700 East Washington Avenue 
Mail:  225 E. Jackson, 87 

Jonesboro, AR 72401 

870.935.7282 
800.775.4331 
870.268.8667 (FAX) 

Social Security Office Forrest City District 
Office 

965 Holiday Drive, Suite A 
Forrest City AR 72335 

866.964.2043 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Yell County – Region VI 

Organization Agency Name Address Telephone 

AAA County Office  Area Agency on Aging of 
West Central Arkansas 
 

915 South Arkansas Ave. 
Russellville, AR 72801 
 

479.967.9300 
800.467.2171 
479.967.9300 (TDD) 
479.967.2401 (FAX) 

Community Action Program Arkansas River Valley 
Area Council  

613 North 5th Street 
Dardanelle, AR 72834 

479.229.4861 
479.229.4863 (FAX)  

DHS County Office  904 “M” St., HWY 10 East 
Danville, AR 72833-0277 

479.495.2723 

Senior Centers Leon Millsap Senior 
Activity Center  
 

1301 East 8th Street  
PO Box 1535 
Danville, AR 72833 
 

479.495.7371 
479.495.7009 (FAX) 
 

 Dardanelle Senior Activity 
Center 

701 North 5th Street  
Dardanelle, AR 72834 

479.229.4129 
479.229.1000 (FAX) 

Service Provider Friendship Community 
Cares 

PO Box 2109 
Russellville, AR 72801 

479.968.5039 
479.890.4771 (FAX) 
 

Social Security Office Russellville District Office 2708 East Parkway Drive 
Russellville,  AR 72802 

877.445.0827 

Transportation NET 
 
Rural Public 
Transportation 

 888.783.6632 
 
855.642.0060 
479.424.2098 
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Aging Programs & Services 

Many services are available to individuals through a variety of funding sources including the Older 

Americans Act, state general revenue, dedicated state taxes, and donations made by individuals and 

communities. Eligibility for these services is determined by the offices identified with each service. In 

most cases, clients must be age 60 or older unless specifically noted. 

 

Priority consideration is given to applicants with the greatest economic and social need. A copayment 

is not required from individuals who receive these services. However, clients are encouraged to 

donate if they are able to do so. Eligibility and payment criteria may change as state and federal 

regulations are amended or renewed. For the most current information, consult local AAAs, local 

DHS county offices, or the Division of Aging and Adult Services’ Choices in Living Resource Center. 

 

To apply for aging services listed in this publication, please refer to the Area Agency on Aging for 

your county. A map listing the AAA regions and contact information may be found in the front of 

this publication.  

 

The next few pages list services provided through local Area Agencies on Aging and summarize the 

following services: 

 

 Adult Day Services 

 Adult Day Health Services 

 Adult Protective Services, Intake Reports, & Central Registry 

 Arkansas Senior Medicaid Patrol 

 Attendant Care Services 

 Client Representation 

 Congregate Meals 

 Employment Services 

 Home-Delivered Meals 

 Home Repair / Modification / Maintenance 

 Information and Assistance (Referral) 

 Legal Assistance 

 Long-Term Care Ombudsman Program 

 Material Aid 

 Personal Care Services 

 Respite Care 

 Telephone 

 Transportation 
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Adult Day Services  
Adult Day Services is a place that provides supervised care and activities during the day. Clients 

must be physically or mentally impaired and in need of care/supervision for a period of more than 

two hours, but less than 24 hours a day, in a location other than the client’s own home.  

 
Adult Day Health Services 
Adult Day Health Services is a place that provides skilled nursing, supervised care, and activities 

during the day. Clients must be physically or mentally impaired and in need of skilled nursing 

care/supervision for a period of more than two hours, but less than 24 hours a day, in a location other 

than the client’s own home. 

  

Adult Protective Services, Intake Reports, & Central Registry 
As required by ACA 12-12-1707, the Department of Human Services, Adult Protective Services (APS) 

maintains a single statewide telephone number that all persons, whether mandated or not, may use 

to report cases of suspected maltreatment of impaired and endangered adults. Adult Maltreatment 

Hotline – 800.482.8049 is operational 24 hours per day, seven days per week.  

 

Intake Reports – Allegations of abuse, neglect, or exploitation of impaired and endangered adults 

submitted to APS for investigation are assigned a number when keyed into the APS system, and APS 

consultants are notified by email of case assignments. The majority of Intake Reports originates from 

calls to the Adult Maltreatment Hotline. These reports are entered into the APS system by an 

Intake/Hotline Worker at the Central Office. Each member of the APS Unit, however, is responsible 

for accepting and recording allegations of abuse, neglect, or exploitation on the APS Intake Report 

(DHS-3310). The terms “intake” and “referral” are used interchangeably. 

 

Screen out – A Screen Out is the recording of reported information that is believed to be 

inappropriate or beyond the authority of APS to investigate. An area manager and/or administrator 

reviews the Screen Out to determine if any further action is needed. 

 

APS Central Registry – ACA. 12-12-1716(a) (1) stipulates there be a statewide registry for adult 

maltreatment. APS in conjunction with the Office of Long-Term Care maintains a computerized index 

of information relative to reports of abuse, neglect, and exploitation received and investigated by the 

APS office. APS is authorized to charge a fee of $10 for processing registry check requests submitted 

by entities not approved as having nonprofit status. 

Arkansas Senior Medicare Patrol  
The Arkansas Senior Medicare Patrol (ASMP) program receives its funding from a federal grant from 

the Administration on Aging administered through the Arkansas Department of Human Services, 

Division of Aging and Adult Services.  

 

The Arkansas Senior Medicare Patrol recruits and trains senior volunteers to educate Arkansans 

about Medicare fraud prevention and also alerts Arkansas about the latest scams targeting the senior 
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population. The ASMP offers group presentations and one-on-one counseling and also distributes a 

variety of educational materials and tools; such as, “Personal Healthcare Journal,” “Personal Medical 

Record,” “How to Read Your Medicare Summary Notice,” and a quarterly ASMP Newsletter. 

 

The ASMP believes that educated consumers are empowered to protect themselves and the Medicare 

trust fund from fraud, waste, and abuse.  The ASMP has a toll-free HELPline – 866.726.2916 – for 

reporting suspected Medicare and Medicaid fraud, waste and abuse. The HELPline is also available to 

individuals who may be interested in volunteering with ASMP program, scheduling a fraud 

presentation, or requesting materials. 

Attendant Care Services 
When someone helps you do things like get out of bed, take a bath, get dressed, fix and eat meals, or 

use the bathroom. This service provides assistance with basic tasks necessary to enable the client to 

remain living in the community; such as, personal assistance, standby assistance, supervision, or 

cues. Clients must meet medical requirements for attendant care services.  

Client Representation 
Provides assistance in the form of access or care coordination in circumstances where the older 

person is experiencing diminished functioning capacities, personal conditions, or other characteristics 

that require the services of a formal service provider or family caregiver. Activities of client 

representation may include assessing needs, developing care plans, assisting with application forms, 

authorizing and coordinating services among providers, and providing follow-up and reassessment 

as required. Client Representation excludes any service covered by Title XIX under the Targeted Case 

Management Program for an eligible Medicaid recipient.  

Congregate Meals 
This service provides meals to a qualified individual in a congregate or group setting. Clients must be 

age 60 or over. Spouses are also eligible. Meals may also be available to individuals with disabilities 

who are under age 60, but who reside in housing facilities occupied primarily by older individuals at 

which congregate nutrition services are provided. Meals that are served in a group setting such as a 

senior center or elderly housing facility are usually associated with activities promoting social 

interaction and reducing social isolation. The meals served meet all requirements of the Older 

Americans Act, state laws, and local laws.  

Employment Services 
This service provides an organized program of counseling, assessment, training, and placement in 

employment, which may be subsidized or unsubsidized. Clients must be age 55 or older.  

Home-Delivered Meals 
A meal provided to a qualified individual in his or her place of residence. Clients must be age 60 or 

over. Spouses are also eligible. The meals served must meet all of the requirements of the Older 

Americans Act, state laws, and local laws.  
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Home Repair / Modification / Maintenance 
This service includes changes to your home that will help you get around more easily and safely like 

grab bars or a wheelchair ramp. Clients must own or be purchasing their home.  

Information and Assistance (referral) 
This service is available to all older persons and their families and friends. This service provides 

information about available services and benefits and where to obtain them. It may include assistance 

with a referral to an agency providing needed services or benefits and a follow-up call or visit to 

ensure that the referral was satisfactory.  

Legal Assistance 
This service provides legal advice, counseling, and representation by an attorney or other individual 

acting under the supervision of an attorney. Clients must be age 60 or older. This service cannot 

provide legal counsel for criminal charges.  

Long-Term Care Ombudsman Program 
The Arkansas State Long-Term Care Ombudsman Program advocates for the rights of long-term care 

residents. The term “ombudsman” describes someone who intercedes with government and 

institutions on behalf of ordinary citizens. A Long-Term Care Ombudsman advocates for residents of 

nursing homes, residential care, and assisted living facilities by receiving, investigating and resolving 

complaints from residents or their families. This is a statewide program comprised of both paid and 

volunteer ombudsmen.  

 

Ombudsmen deal with issues such as: 

 Finances 

 Medicaid eligibility 

 Restraints 

 Guardianship 

 Food quality 

 Transfers or discharges 

 Room temperature 

 Social activities 

 Rights restrictions 

 Care plans 

 

Anyone, including friends, relatives, facility staff or administrators, health care officials, guardians or 

anonymous callers, who have concerns about a long-term care resident may contact the Ombudsman. 

The ombudsman service is available in all AAA regions. You may visit the program’s website at 

www.arombudsman.com or call 501.682.8952 for additional information.  

Material Aid 
Provides goods or payment of bills to meet or prevent an imminent emergency. For example, you can 

purchase necessities for someone whose home has been destroyed by fire, payment of a utility bill to 

http://www.arombudsman.com/
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prevent imminent shutoff of services, or the distribution of items; such as, clothing, smoke detectors, 

eyeglasses or security devices.  

Personal Care Services 
This service provides assistance with basic tasks necessary to enable the client to remain living in the 

community; such as, personal assistance, standby assistance, supervision, or cues. Clients must meet 

medical requirements for personal care. Services may include assistance with bathing, grooming, 

dressing, toileting, food preparation and feeding, performance of incidental household services 

essential to the client’s health and comfort, transporting the client to and from medical appointments, 

and assistance with medications, which are ordinarily self-administered by the client.  

Respite Care 
This service offers temporary or living arrangements for care recipients in order to provide a brief 

period of relief or rest for caregivers. Respite Care includes: 

 In-Home Respite-Someone to stay with you in your home for a short time so your caregiver 

can get some rest. 

 Facility-Based Respite Care-You stay for a short time in a facility so your caregiver can go on 

vacation.  

 Summer camps for grandparents caring for their grandchildren. This service is available in all 

AAA regions. 

Socialization 
This service is generally associated with senior center activities. You facilitate the client’s involvement 

in activities to reduce social isolation and promote social interaction and well-being through ongoing 

programs of physical and mental activity.  

Telephone 
Clients must live alone, temporarily alone, or be homebound in isolated areas. Service consists of 

telephone calls at appointed times to check the client status. A completed call is one placed to the 

client’s household; one call placed to the client’s emergency contact if the client does not answer the 

phone at the appointed time; or there is a continual busy signal. If contact is not made, the AAA is 

expected to follow-up to verify the status of the client’s health and obtain necessary assistance.  

Transportation 
This service transports clients from one location to another so the client has access to supportive or 

nutrition services and other services provided by an Area Agency on Aging. Examples of 

transportation services covered include transportation to and from: a senior activity center, grocery 

store, pharmacy, discount store, bill payment locations, and/or medical services. 
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Choices in Living Resource Center 

The Resource Center provides information and assistance about long-term services and support 

systems with just one call to 866.801.3435. The Choices in Living Resource Center team will assist 

consumers in making informed choices about all of the options and services that may be available. 

 

The Resource Center works to minimize confusion and facilitate access to services. 

Who should call the Resource Center? 
People age 60 and over, adults age 18 and over with disabilities or chronic conditions, caregivers, 

family members, providers, or anyone with questions about services or individuals planning for 

future long-term care supports, services and needs. There is no fee for our service. 

What services are provided? 
You may receive information regarding: 

 Options Counseling - Choices you may have for long-term care services and supports 

 In-Home Services such as: 

o Attendant Care Services 

o Home-delivered meals 

 Medicaid eligibility 

 Support groups 

 Home modifications 

 Disability resources 

 Family caregiver assistance 

 Assistive technology 

 How to apply for services 

What if I have additional questions? 
For additional information, you may contact a team member toll-free at 866.801.3435 or by email at 

choicesinliving@arkansas.gov.  
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Resources for Seniors 

Supplemental Nutrition Assistance Program (SNAP)  
SNAP is designed to provide food assistance to eligible households to cover a portion of their food 

expense. SNAP benefits are authorized through an Electronic Benefits Transfer (EBT) card. The EBT 

card may be used in a grocery store or other outlet where EBT cards are accepted. SNAP benefits may 

help qualified older Americans on fixed incomes stretch their food purchasing power. 

For more information, visit:   http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx   

Home Energy Assistance Program (HEAP) – Regular & Crisis Intervention 
This is a one-time assistance toward heating cost annually for the month of January. HEAP Crisis 

Intervention is one-time assistance for heating costs in an emergency situation.  

For more information, visit:   http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx  

Weatherization Assistance Program (WAP)  
The Weatherization Assistance Program provides funds to conserve energy in the homes of low-

income people with an emphasis to assist the elderly population, handicapped, and families with 

children. An automated energy audit by the National Energy Audit (NEAT) is used to determine the 

most cost effective measures on single framed homes. The Mobile Home energy Audit (MHEA) is 

used to determine the most effective measures to be installed on mobile homes.  

For more information, visit:  http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx 

Commodity Distribution Program  
The Commodity Supplemental Food Program (CSFP) is designed to improve the health of low-

income persons by supplementing their diets with nutritious USDA commodity foods. It is 

administered through the Arkansas Department of Human Services. Commodities donated by the 

U.S. Department of Agriculture (USDA) are distributed to schools and other eligible recipient 

agencies in Arkansas that participate in the National School Lunch Program (NSLP), The Emergency 

Food Assistance Program (TEFAP), and Summer Food Service Program. The TEFAP program is 

further administered through local community Assistance Program (CAP) agencies and food Banks 

using mass distribution, food pantries, and soup kitchens to reach citizens throughout the state. 

Apply at the local Community Action Agency in your county or check with your local food pantry. 

For more information, visit:  https://dhs.arkansas.gov/dco/tefap/default.aspx  

Electricity Sales Tax Exemption  
Low-income electric utility customers may be eligible for a state sales tax exemption on the first 500 

kilowatt-hours of use each month. This savings reduces monthly electric bills. 

For more information, visit: 

http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/e416.pdf  or 

http://www.entergy-arkansas.com/your_home/help.aspx 
 
 

http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx
http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx
http://humanservices.arkansas.gov/dco/Pages/SupportServices.aspx
https://dhs.arkansas.gov/dco/tefap/default.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/e416.pdf
http://www.entergy-arkansas.com/your_home/help.aspx
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Medicare Savings Programs 

Since 1988, several laws have been passed requiring states to provide savings to certain Medicare 

recipients through the state’s Medicaid program. The categories enacted are: 

 Qualified Medicare Beneficiaries (QMB), which includes ARSeniors 

 Specified Low-Income Medicare Beneficiaries (SMB) 

 Qualifying Individuals -1 (QI-1) 

 

The categories listed above provide Medicare Savings by paying the Medicare premium (s) or a 

portion of the Medicare premium, and possibly the Medicare deductibles and coinsurance. Except for 

ARSeniors, the categories listed above do not pay for the full range of Medicaid Services. 

 

For more information about these programs, visit your local Department of Human Services county 

office. Visit http://humanservices.arkansas.gov/Pages/DHSCountyOffices.aspx to find the office 

closest to you.  

Qualified Medicare Beneficiaries (QMB)  

This program pays all Medicare premiums, deductibles, and coinsurance. There is no retroactive 

coverage for QMB participants. Coverage of Medicare premiums, deductibles, and coinsurance will 

begin on the first of the month following the month of approval in the QMB category.  

ARSeniors  

This program provides full Medicaid coverage for aged QMBs equal to or below 80% of the federal 

poverty level. It is the only coverage group in the Medicare Savings categories that provides the full 

range of Medicaid benefits. ARSeniors is also available to seniors not entitled to Medicare. If 

applicants for ARSeniors Medicaid are eligible in the month of application, they can also receive 

retroactive coverage for the three months prior to application, if otherwise eligible. 

 

Specified Low-Income Medicare Beneficiaries (SMB) 
SMB – are eligible for the payment of Medicare part B premiums only. No other Medicare cost 

sharing charges will be covered. SMB's are however eligible for retroactive benefits for up to three 

calendar months prior to application, if the individual meets all SMB eligibility requirements in the 

retroactive period. Coverage must begin on the first day of the month. Individuals who qualify for 

SMB will not receive a Medicaid card. 

Qualified Individuals – 1 (QI-1)  

This allows those eligible for payment of their Medicare part B premiums only. QI-1 participants are 

eligible for retroactive benefits for up to three calendar months prior to application if the individual 

meets all eligibility requirements. Coverage must begin on the first day of the month. Retroactive 

coverage cannot begin before January 1 of the current calendar year. QI-1 participants will not receive 

a Medicaid card. 

http://humanservices.arkansas.gov/Pages/DHSCountyOffices.aspx
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Medicare Savings Programs Comparison Chart 

 ARSeniors QMB SMB QI-1 

Benefits Full range of 
Medicaid 
benefits 

Pays Medicare 
premium, deductible 
and 
coinsurance 

Pays Part B 
premium 

Pays Part B 
premium 

Categorical Aged only Aged, blind or 
disabled 

Aged, blind or disabled Aged, blind or 
disabled 

Income Limits Equal to or 
below 80% of  
FPL* 

100% of FPL 
  

Between 100% and 
120% of 
FPL 

At least 120% but 
less than 135% of 
FPL 

Certified in 
other 
categories at 
the same 
time?  

No Yes Yes No 

Medicare 
Requirements 

Must receive 
Medicare if 
Entitled 

Entitled to or 
conditionally 
eligible for Medicare 
Part A 

Entitled and 
actually receiving 
Medicare Part A and 
Part B 

Entitled and actually 
receiving 
Medicare Part A and 
Part B 

Resource 
Limit 

Individual - $7,280 
Couple - $10,930 

Individual - $7,280 
Couple - $10,930 

Individual - $7,280 
Couple - $10,930 

Individual - $7,280 
Couple - $10,930 

  
*FPL – Federal Poverty Level  
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Medically Needy Spend Down 

Medically Needy Spend Down is a Medicaid category that provides temporary coverage for an 

individual’s medical expenses who would not normally qualify for Medicaid because of income. 

 

Contact your local DHS county office for more information or visit 

http://www.arkansas.gov/dhs/dco/  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.arkansas.gov/dhs/dco/
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Workers with Disabilities Medicaid  

Workers with Disabilities is a category of Medicaid for individuals with disabilities and disabling 

medical conditions, who support themselves by working rather than by receiving disability benefits 

such as SSI and Social Security Disability. 

 

Eligibility Criteria 

1. Aged 16 to 64. 

2. Meet the Social Security / SSI definition of disability, except fulltime employment is permitted. 

3. Work and have work income reported to the IRS. 

4. Non-work income such as Social Security, workers compensation, VA benefits, or pension 

cannot exceed the SSI benefit plus the $20 general exclusion, or $753 ($733 + $20 = $753) per 

month for 2016. 
 

Examples: 

1. Jimmy has a serious medical condition but still works when he is able. He is uninsured and 

needs assistance with medical bills. He has applied and been approved for Workers with 

Disabilities and begins receiving Medicaid in a few months. If he applied for Social Security 

Disability instead, he would be denied if he was working and earning over $980 per month. 

Even if he qualified for Social Security Disability, he would have a two-year waiting period of 

Medicare health coverage. 

 

2. Martha has a disability and works part-time. She lost her SSI benefits and Medicaid when she 

got married. She may qualify for Workers with Disabilities because her husband’s income is 

not counted. 

 

3. Joe has a disability and works. He earns $3,000 per month from work. Joe qualifies for Workers 

with Disabilities because only half of his salary is considered. 

 

4. Bobby is 17 years of age and lives with his parents. He has a disability and works. He is not 

eligible for SSI because his parents earn too much. He is able to qualify for Workers with 

Disabilities because his income and his parent’s income is not considered. 

 

5. Jerry has a disability and works. His Social Security benefits ceased due to earnings, but he still 

has Medicare. He also qualifies for Workers with Disabilities Medicaid, which pays his 

Medicare premiums, deductibles, co-pays, and may include some services not covered by 

Medicare. 
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What services are included in Workers with Disabilities Medicaid? 
Eligible recipients will receive the full range of Arkansas Medicaid benefits. It will also supplement 

Medicare by paying Medicare premiums, deductibles, co-pays, and includes some services not 

covered by Medicare. 

 

How to Apply? 
Apply for Workers with Disabilities at the local Arkansas Department of Human Services County 

Office. It is considered Medicaid Category 10. Application form DCO-950 is used for applying for 

Workers with Disabilities. For additional information, call the Employment Sources Hotline at 

866.283.7900. 
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Medicaid Long-Term Services and Supports 

Medicaid provides an array of programs for individuals in need of long-term services and supports 

(sometimes referred to as long-term care). Long-term services and supports (LTSS) is assistance with 

daily activities—such as bathing, eating, dressing—for older people and persons with disabilities 

who cannot perform the activities themselves. Long-term services and supports have traditionally 

been provided in facilities like nursing homes. Today services are available in facilities as well as in 

the individual’s home and other community settings. The goal is for persons in need of LTSS to 

receive the services in the best possible setting for the individual.   

 

Individuals in need of LTSS and who qualify for a Medicaid program may receive services:  

 At home through:  

o ARChoices in Homecare  

o Program of All-Inclusive Care for the Elderly (PACE) 

o Personal Care 

o IndependentChoices 

 In an Adult Family Home if enrolled in ARChoices 

 In a Level II Assisted Living Facility 

 In a Nursing Facility  

 

The following is a description of each of these choices.  

ARChoices in Homecare 
Long-term services and supports are provided to individuals age 21 or older living at home or in an 

Adult Family Home. Individuals under age 65 must have a physical disability as defined by Social 

Security. Individuals enrolled in ARChoices are eligible to receive the full-range of Medicaid services 

plus the following: 

 Adult Day Services 

 Adult Day Health Services 

 Attendant Care Services 

 Environmental Accessibility Adaptations/Adaptive Equipment 

 Home-Delivered Meals 

 Personal Emergency Response System 

 Respite Care 

 Adult Family Homes 

 

Note: ARChoices participants living in an Adult Family Home will receive these services from their 

Adult Family Home provider. 
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Program of All-Inclusive Care for the Elderly (PACE) 
This is a comprehensive health and social services program that provides and coordinates primary, 

preventive, acute, and LTSS for individuals age 55 or older in need of nursing facility care. Services 

are provided in PACE Centers, in the home, and in inpatient facilities. Individuals eligible for PACE 

must live in an area served by a PACE program and are able to live in a community setting without 

jeopardizing health or safety. 

 

PACE is currently available in the following Northeast Arkansas counties: 

 

 Craighead: For individuals residing in the following zip codes: 72401, 72402, 72403, 72404, 

72411, 72414, 72416, 72417, 72419, 72421, 72427, 72437, 72447 and 72467 

 

 Cross: For individuals residing in the following zip codes: 72314, 72324, 72347, 72373, 72385, 

72387, 72396 and 72397 

 

 Greene: For individuals residing in the following zip codes: 72412, 72425, 72436, 72439, 72443, 

72450, 72451 and 72474 

 

 Lawrence: For individuals residing in the following zip codes: 72410, 72415, 72433, 72434, 

72440, 72445, 72457, 72458, 72459, 72465, 72466, 72469, 72476 and 72572 

 

 Mississippi: For individuals residing in the following zip codes: 72310, 72313, 72315, 72316, 

72319, 72321, 72329, 72330, 72338, 72350, 72351, 72358, 72370, 72381, 72391, 72395, 72426, 72428, 

72438 and 72442 

 

 Poinsett: For individuals residing in the following zip codes: 72354, 72365, 72377, 72386, 72429, 

72432, 72472, 72475 and 72479 

Personal Care  
This Medicaid service is available to Medicaid recipients in need of “hands-on” assistance with 

physical dependency needs (e.g. bathing, dressing, eating, etc.). Personal care may be provided by a 

personal care agency aide or by a friend, family member or other individual of choice through the 

IndependentChoices program. 

IndependentChoices 
A Medicaid service that allows Medicaid recipients age 18 and older to self-direct his/her care by 

hiring and supervising a personal assistant. Recipients must have a medical need for attendant care 

services. Participants receive a monthly allowance based on need that can be used to pay a personal 

assistant of choice as well as purchase items that support the participant’s care and independence. 

Personal assistants may be family members (excluding spouses), friends, or other trusted employees. 

Individuals who choose IndependentChoices accept the responsibilities of being an employer and 
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supervising care. A participant may choose a representative to supervise the care. For more 

information, call toll-free at 888.682.0044. 

Adult Family Home 
This option provides a family-style living environment for ARChoices clients who cannot live 

independently. Each home is limited to a maximum of three residents who are not related to the 

Adult Family Home provider. Homes are certified by the Arkansas Department of Human Services, 

Division of Aging and Adult Services. Adult Family Home providers must complete regular training 

in health, nutrition, caregiving, and related subjects. Providers must also be First Aid and CPR 

certified. Each Adult Family Home is inspected regularly to ensure that required standards are met. 

Each home is unique, but all homes provide basic care services, including:   

 Activities of Daily Living 

o Bathing 

o Dressing 

o Grooming 

o Feeding 

 Meals and snacks 

 Housekeeping and laundry services 

Living Choices 
Long-term services and supports are provided to individuals living in a licensed Level II Assisted 

Living Facility (ALF) that has agreed to provide services to enrollees of Living Choices, which are age 

65 or older, or age 21 or over and meet the social security definition of blindness or disability.  

Individuals enrolled in Living Choices are eligible to receive the full-range of Medicaid services plus 

the following: 

 Attendant Care 

 Therapeutic Social and Recreational Activities 

 Medication Oversight 

 Medication Administration 

 Periodic Nursing Evaluations 

 Limited Nursing Services 

 Non-Medical Transportation 

 Three Prescription Drugs beyond the Medicaid limit for participants who are not entitled to 

Medicare. Those enrolled in Medicare must receive all prescription drugs through Medicare 

Part D. 

 

Living Choices participants are responsible for paying for their own room and board in the ALF.  

Medicaid sets limits on what the ALF may charge for room and board based on the SSI Federal 

Benefit Rate so that all residents can afford the rate.   

Nursing Facilities  
These are institutions that provide medically necessary care 24 hours/per day for residents who 

require skilled nursing care, rehabilitation services, or health-related care and services above the level 
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of room and board and not primarily for the care and treatment of mental diseases.  Recipients 

receive the full range of Medicaid benefits. Medicaid also pays all or a portion of monthly facility 

vendor payment depending on the monthly income of the resident. 

Additional LTSS Medicaid Services 
The following are some additional services for Medicaid recipients that may assist individuals in 

meeting Long-Term Services and Supports needs: 

 

 Targeted Case Management: Medicaid clients age 60 or older and all ARChoices recipients 

who have limited functional capabilities and need assistance with the coordination of multiple 

services and/or resources may be eligible for this service. Case management services will assist 

Medicaid recipients in gaining access to needed medical, social, educational and other services. 

 

 Home Health: Medicaid clients may receive assistance with periodic nursing care to preserve 

life or to prevent or delay the necessity of inpatient care. These services include “part-time” or 

“intermittent” care provided by a registered professional nurse, licensed practical nurse, 

student nurse or home health aide. 

 

 Hospice: Terminally ill Medicaid clients may receive a continuum of care services under this 

category. Services may include routine home care, continuous home care, inpatient respite 

care, and general inpatient care. 

 

 Transportation: Medicaid clients may receive assistance with obtaining non-emergency 

transportation to a medical facility. This may include ambulance services. 

 

Medical Need Eligibility 
All Medicaid programs described above require that the individual be in medical need of the services 

provided in order to participate.   

 

ARChoices, Adult Family Homes, PACE, Living Choices, and Nursing Facilities require that the 

individual meet the nursing home level of care as determined by the Office of Long-Term Care.   

 

Personal Care and IndependentChoices require that the individual’s attending physician authorizes 

the need for personal care services. 

Financial Eligibility 
Personal Care and IndependentChoices are Medicaid services available to Medicaid recipients in a 

program that covers personal care. An individual must be eligible and enroll in a Medicaid program 

that covers personal care in order to receive the service.   
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ARChoices, Adult Family Homes, PACE, Living Choices, and Nursing Facilities are Medicaid 

programs that an individual must apply for and enroll in to receive the services. These programs 

have the same financial eligibility requirements except for a few criteria that will be noted.  

 

Income Limit:  $2,199.00 per month (Effective January 2016 and may increase in January 2017) 

 Only the individual’s gross monthly income is counted. The spouse’s income is not 

considered.   

 Individuals applying for financial eligibility, who are over the income limit, may be income 

eligible if an Income Trust is established. When applying, the caseworker should explain how 

to establish an Income Trust if you are over the income limit.  

 

Resource Limit:  $2,000 for an individual; $3,000 for a married couple when they both apply 

 

A home, car and certain burial arrangements are disregarded from resource consideration. 

 

When an individual who is married applies and the spouse does not apply, a portion of the couple’s 

resources can be protected for the ineligible spouse and not counted toward the applicant’s resource 

limit. If the couple’s total countable resources are: 

 If total resources are under $23,884, the ineligible spouse gets all of the resources. 

 If total resources are $23,844 to $47,688, the ineligible spouse gets $23,844. 

 If total resources are $47.688 to $238,440, the ineligible spouse gets one-half. 

 If total resources are over $238.440, the ineligible spouse gets $119,220 (the maximum, which is 

effective January 1, 2016). 

 

The amount that is not protected for the ineligible spouse is counted toward the applicant’s resource 

limit of $2,000. 

 

Individuals who have transferred resources in the past five years and did not receive full 

compensation may be ineligible to enroll in these LTSS programs during a penalty period determined 

by the value of the resource, compensation received, and when the transfer was made.  

Estate Recovery 
These Medicaid programs are subject to Estate Recovery provisions. Please go to the following link to 

learn more about Estate Recovery:  http://www.daas.ar.gov/pdf/estaterecovery-medicaid.pdf 

How to Apply for LTSS  
Apply at the local DHS County Office in the county in which the individual resides. 

Money Follows the Person (MFP) 
Money Follows the Person is a demonstration grant for individuals who are Medicaid eligible and 

live in a nursing facility. The individual must have a strong desire to move back into the community 

and receive home and community-based services in the setting of their choice. 

 

http://www.daas.ar.gov/pdf/estaterecovery-medicaid.pdf
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What is the Eligibility Criteria? Populations served by MFP are the aged, individuals with physical 

disabilities, individuals with developmental disabilities, and individuals with mental illness. An 

individual must have been in a qualified residence for a minimum of 90 consecutive days and receive 

Medicaid. 

 

Where Will I Live? A case manager will be assigned to assist you in determining where you want to 

live and assist with developing a plan to transition into the setting of your choice. If you do not have 

an existing home, or family arrangements are unavailable, the case manager will have a listing of 

available housing options in your community from which you may choose. 

What Are Some Benefits of MFP? Participants will be enrolled into an existing Medicaid waiver 

program that provides specific long-term supports and services, which best meet his or her needs. 

The participant will receive medical and other state plan services through additional Medicaid 

programs 

 

Additional services for the first 365-day transition period will be available to provide even greater 

support while participants regain their confidence and independence living back in the community of 

their choice. 

 

What Services Are Provided in MFP?  

 24-Hour Home Monitoring  

 Tele Home Care  

 Therapeutic Services 

 (Pharmacy Consultation, Nutritional Counseling) 

 Community Transition Services 

 Supporting Living Services 

 24-Hour Attendant Care 

 Intense Transitional Management 

 

How to Apply for MFP? Apply for MFP by calling the Choices in Living Resource Center toll free at 

866.801.3435. You may also visit online at http://www.mfp.ar.gov for additional information. 

  

http://www.mfp.ar.gov/
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Social Security 

Social Security pays retirement, disability, survivors, and family dependent benefits for eligible 

insured persons and their dependents. 

 

To apply for Social Security benefits, you may visit online at http://www.socialsecurity.gov, call 

800.722.1213, or visit your local Social Security Office. To find an office in your area, visit 

http://www.ssa.gov/dallas/state_ar.html   

 

Supplemental Security Income (SSI)  
SSI is a federal income supplement program funded by general tax revenues and administered 

through the Social Security Administration. To qualify for SSI, an individual must be age 65 or older, 

blind, or have a disability and meet the income and resource guidelines. 

 

For additional information, visit http://www.socialsecurity.gov/ssi/text-understanding-ssi.htm   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.socialsecurity.gov/
http://www.ssa.gov/dallas/state_ar.html
http://www.socialsecurity.gov/ssi/text-understanding-ssi.htm
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Social Security Administration District Offices 

Office Address & Telephone Office Address & Telephone 

Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 
870.612-5459 
TTY: 866.816.5651 

Jonesboro District Office  1809 Latourette Drive 
Jonesboro, AR 72404 
866.842.7369 
TTY: 870.935.7451 

Blytheville District Office 1403 S. Division Street 
Blytheville, AR 72315 
866.842.6638 
TTY: 870.763.7057 

Little Rock District Office 700 W. Capitol, Room 1201 
Federal Building 
Little Rock, AR 72201 
866.593.0933 
TTY: 800.325.0778 

Conway District Office 2475 Christina Lane 
Conway, AR 72034 
855.727.3599 
TTY: 800.325.0778 

Mountain Home District 
Office 

955 Wallace Knob Road 
Suite 2 
Mountain Home, AR 72653 
888.226.3232 
TTY: 870.425.6202 

El Dorado District Office 2600 W. Hillsboro Street  
El Dorado, AR 71730 
866.526.9254 
TTY: 870.862.8340 

North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood, AR 72120 
877.512.3854 
TTY: 800.325.0778 

Fayetteville District Office 2153 E. Joyce Boulevard 
Suite 101 
Fayetteville, AR 72703 
877.694.5493 
TTY: 800.325.0778 

Pine Bluff District Office 3511 Market Street  
Pine Bluff, AR 71601 
866.563.9693 
TTY: 870.535.9527 

Forrest City District Office 965 Holiday Dr., Suite A 
Forrest City, AR 72335 
866.964.2043 
TTY: 870.633.3018 

Russellville District Office 2708 E. Parkway Drive 
Russellville, AR 72802 
877.445.0827 
TTY: 479.968.7749 

Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 
866.931.8374 
TTY: 800.325.0778 

Searcy District Office 701 Airport Loop 
Searcy, AR 72143 
855.686.1467 
TTY: 800.325.0778 

Harrison District Office 131 W. Industrial Park Rd. 
Harrison, AR 72601 
877.512.3851 
TTY: 870.741.6432 

Texarkana District Office 5735 Summerhill Road 
Howard Plaza 
Texarkana, TX 75503 
866.931.7675 
 

Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 
855.531.1685 
TTY: 501.525.6927 

West Memphis District 
Office  

202B Shopping Way Blvd. 
West Memphis, AR 72301 
866.627.6994 
TTY: 870.735.0143 
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Arkansas Social Security Offices by County  

You can also find your local Social Security Office using the following link:  

http://www.socialsecurityofficelocation.net 
 

County Telephone Office  Address 

Arkansas 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Ashley 866.526.9254 El Dorado District Office 2600 W. Hillsboro Street 
El Dorado, AR 71730 

Baxter 888.226.3232 Mountain Home District 
Office 

955 Wallace Knob Road, Suite 5 
Mountain Home, AR 71653 

Benton 877.694.5493 Fayetteville District Office 2153 East Joyce Boulevard, Suite 101 
Fayetteville, AR 72703 

Boone 877.512.3851 Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72601 

Bradley 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Calhoun 866.526.9254 El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

Carroll 877.512.3851 Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72601 

Chicot 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Clark 855.531.1685 Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

Clay 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Cleburne 855.686.1467 Searcy District Office 701 Airport Loop 
Searcy, AR 72143 

Cleveland 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Columbia 866.526.9254 El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

Conway 877.445.0827 Russellville District Office 2708 East Parkway Drive 
Russellville, AR 72802 

Craighead 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Crawford 866.931.8374 Fort Smith District Office 1680 Dallas Street 
Fort Smith, AR 72903 

http://www.socialsecurityofficelocation.net/
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County Telephone Office  Address 

Crittenden 866.627.6994 West Memphis District Office 202B Shopping Way Boulevard 
West Memphis, AR 72301 

Cross 866.964.2043 Forrest City District Office 965 Holiday Ave., Suite A 
Forrest City, AR 72335 

Dallas 866.526.9254 El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

Desha 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Drew 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Faulkner 855.727.3599 Conway District Office 2475 Christina Lane 
Conway, AR 72034 

Franklin 866.931.8374 Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

Fulton 866.816.5651 Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

Garland 855.531.1685 Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

Grant 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Greene 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Hempstead 866.931.7675 Texarkana District Office 5735 Summerhill Road  
Texarkana, TX 75503 

Hot Spring 855.531.1685 Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

Howard 866.931.7675 Texarkana District Office 5735 Summerhill Road 
Texarkana, AR 75503 

Independence 866.816.5651 Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

Izard 866.816.5651 Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

Jackson 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Jefferson 866.563.9693 Pine Bluff District Office 3511 Market Street  
Pine Bluff, AR 71601 

Johnson 877.445.0827 Russellville District Office 2708 E. Parkway Drive 
Russellville, AR 72802 

Lafayette 866.931.7675 Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 
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County Telephone Office  Address 

Lawrence 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Lee 866.964.2043 Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City, AR 72335 

Lincoln 866.563.9693 Pine Bluff District Office 3511 Market Street 
Pine Bluff, AR 71601 

Little River 866.931.7675 Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 

Logan 866.931.8374 Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

Lonoke 877.512.3854 North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood, AR 72120 

Madison 877.694.5493 Fayetteville District Office 2153 East Joyce Boulevard, Suite 101 
Fayetteville, AR 72703 

Marion 877.512.3851 Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72601 

Miller 866.931.7675 Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 

Mississippi 866.842.6638 Blytheville District Office 1403 South Division Street 
Blytheville, AR 72315 

Monroe 866.964.2043 Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City, AR 72335 

Montgomery 855.531.1685 Hot Springs District Office 112 Corporate Terrace 
P O Box 5501 
Hot Springs, AR 71913 

Nevada 866.931.7675 Texarkana District Office 5725 Summerhill Road 
Texarkana, TX 75503 

Newton 877.512.3851 Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72602 

Ouachita 866.526.9254 El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

Perry 877.445.0827 Russellville District Office 2708 East Parkway Drive 
Russellville, AR 72802 

Phillips 866.964.2043 Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City, AR 72335 

Pike  855.531.1685 Hot Springs District Office 112 Corporate Terrace 
Hot Springs, AR 71913 

Poinsett 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

Polk 855.531.1685 Hot Springs District Office 112 Corporate Terrace 
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County Telephone Office  Address 

Hot Springs, AR 71913 

Pope 877.445.0827 Russellville District Office 2708 East Parkway Drive 
Russellville, AR 72802 

Prairie 877.512.3854 North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood, AR 72120 

Pulaski North 877.512.3854 North Little Rock District 
Office 

3608 East Kiehl Avenue 
Sherwood, AR 72120 
 

Pulaski South 866.593.0933 Little Rock District Office 700 West Capitol Avenue, Rm. 1201 
Federal Building 
Little Rock, AR 72201 

Randolph 866.842.7369 Jonesboro District Office 1809 Latourette Drive 
Jonesboro, AR 72404 

St. Francis 866.964.2043 Forrest City District Office 965 Holiday Drive, Suite A 
Forrest City, AR 72335 

Saline 866.593.0933 Little Rock District Office 700 W Capitol Avenue, Room 1201 
Federal Building 
Little Rock, AR 72201 

Scott 866.931.8374 Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

Searcy 877.512.3851 Harrison District Office 131 West Industrial Park Road 
Harrison, AR 72601 

Sebastian 866.931.8374 Fort Smith District Office 6801 Dallas Street 
Fort Smith, AR 72903 

Sevier 866.931.7675 Texarkana District Office 5735 Summerhill Road 
Texarkana, TX 75503 

Sharp 866.816.5651 Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

Stone 866.816.5651 Batesville District Office 151 Dry Kiln Road 
Batesville, AR 72501 

Union 866.526.9254 El Dorado District Office 2600 West Hillsboro Street 
El Dorado, AR 71730 

Van Buren 855.686.1467 Searcy District Office 701 Airport Loop 
Searcy, AR 72143 

Washington 877.694.5493 Fayetteville District Office 2153 East Joyce Boulevard, Suite 101 
Fayetteville, AR 72703 

White 855.686.1467 Searcy District Office 701 Airport Loop 
Searcy, AR 72143 

 
Woodruff 

 
866.964.2043 

 
Forrest City District Office 

 
965 Holiday Drive, Suite A 
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County Telephone Office  Address 

Forrest City, AR 72335 

Yell 877.445.0827 Russellville District Office 2708 East Parkway Drive 
Russellville, AR 72802 
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Arkansas DHS County Offices 
You can also find your local DHS county office using the following link:  

http://humanservices.arkansas.gov/Pages/DHSCountyOffices.aspx 
 

County  Telephone Address  City ZIP 

Arkansas (1) 870.946.4519 100 Court Square DeWitt 72042-2025 

Arkansas (2) 870.673.3597 203 South Leslie Street Stuttgart 72160-0270 

Ashley 870.853.9816 201 West Lincoln Street Hamburg 71646-0190 

Baxter 870.425.6011 204 Bucher Drive Mountain Home 72654-0408 

Benton 479.273.9011 900 Southeast 13th Court Bentonville 72712-5998 

Boone 870.741.6107 2126 Capps Road Harrison 72601-1096 

Bradley 870.226.5878 902 Halligan Street Warren 71671-0509 

Calhoun 870.798.4201 136 Archer Street Hampton 71744-1068 

Carroll 870.423.3351 304 Hailey Road Berryville 72616-0425 

Chicot 870.265.3821 1736 HWY 65 & 82 South Lake Village 71653-0071 

Clark 870.246.9886 602 South 10th Street Arkadelphia 71923-9068 

Clay 870.598.2282 187 North 2nd Street Piggott 72454-0366 

Cleburne 501.362.3698 1521 West Main Street Heber Springs 72543-1140 

Cleveland 870.325.6218 201 5th Street Rison 71665-0465 

Columbia 870.234.4190 601 East University Street  Magnolia 71754-1109 

Conway 501.354.2418 2 Bruce Street Morrilton 72110-0228 

Craighead 870.972.1732 1600 Browns Lane Access Road Jonesboro 72401-7291 

Crawford 479.474.7595 704 Cloverleaf Circle Van Buren 72956-5060 

Crittenden 870.732.5170 401 South College Boulevard West Memphis 72301-1734 

Cross 870.238.8553 803 East Highway 64 Wynne 72396-0572 

Dallas 870.352.5115 1202 West Third Street Fordyce 71742-9989 

Desha 870.222.4144 200 North First Street McGehee 71654-0111 

Drew 870.367.6835 444 HWY 425 North Monticello 71657-1350 

Faulkner 501.730.9900 1000 East Siebenmorgan Road Conway 72033-0310 

Franklin 479.667.2379 800 West Commercial Street Ozark 72949-0261 

Fulton 870.895.3309 222 Byron Road Salem 72576-0650 

Garland 501.321.2583 115 Stover Lane Hot Springs 71913 

http://humanservices.arkansas.gov/Pages/DHSCountyOffices.aspx
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County  Telephone Address  City ZIP 

Grant 870.942.5151 16 Opportunity Drive Sheridan 72150-0158 

Greene 870.236.8723 809 Goldsmith Road Paragould 72451-0839 

Hempstead 870.777.8656 116 North Laurel Street Hope 71802-0723 

Hot Spring 501.332.2718 2505 Pine Bluff Street Malvern 72104-0813 

Howard 870.845.4334 534 North Main Street Nashville 71852-1740 

Independence 870.698.1876 100 Weaver Avenue Batesville 72501-7393 

Izard 870.368.4318 278 East Main Street Melbourne 72556 

Jackson 870.523.9820 3rd & Hazel Street Newport 72112-0658 

Jefferson (1) 
Jefferson (2)  

870.534.4200 
870.534.2003 

1222 West 6th Street 
2801 South Olive Street, Suite 16B 

Pine Bluff 
Pine Bluff 

71601-3928 
71603 

Johnson 479.754.2355 900 South Rogers Avenue Clarksville 72830-1636 

Lafayette 870.921.4283 2612 Spruce Street Lewisville 71845-8638 

Lawrence 870.886.2408 400 Northwest 4th Street Walnut Ridge 72476-0069 

Lee 870.295.2597 772 West Chestnut Street Marianna 72360-0248 

Lincoln 870.628.4105 101 West Wiley Street Star City 71667-1128 

Little River 870.898.5155 90 Waddell Street Ashdown 71822-2830 

Logan (1) 479.963.2783 17 West McKeen Street Paris 72855-3228 

Logan (2) 479.675.3091 398 East Second Street Booneville 72927-3703 

Lonoke 501.676.5643 100 Park Street Lonoke 72086-0260 

Madison 479.738.2161 1013 North College Avenue Huntsville 72740-0128 

Marion 870.449.4058 114 Old Main Street Yellville 72687-0447 

Miller 870.773.0563 3809 Airport Plaza Texarkana 71854-1500 

Mississippi (1) 870.763.7093 1104 Byrum Road Blytheville 72315-2802 

Mississippi (2) 870.563.5234 437 South Country Club Road Osceola 72370-4207 

Monroe (1) 870.747.3329 Highway 302 North 11th Street Clarendon 72029-0354 

Monroe (2) 870.734.1445 301 ½ North New Orleans Brinkley 72021-2813 

Montgomery 870.867.3184 232 Graham Street Mount Ida 71957-0445 

Nevada 870.887.6626 355 West First Street Prescott 71857-0292 

Newton 870.446.2237 100 Spring Street Jasper 72641-0452 

Ouachita 870.836.8166 222 Van Buren Street NW Camden 71711-3931 

Perry 501.889.5105 213 Houston Avenue Perryville 72126-9539 



P a g e  | 111 

 

 

 
 

County  Telephone Address  City ZIP 

Phillips 870.816.3200 104 D’Anna Place Helena 72342-0439 

Pike  870.285.3111 331 East 13th Street Murfreesboro 71958-0200 

Poinsett 870.578.5491 406 North Illinois Harrisburg 72432-0526 

Polk 479.394.3100 606 Pine Street Mena 71953-0807 

Pope 479.968.5596 701 North Denver Avenue Russellville 72801-3403 

Prairie 870.998.2581 663 Market Street DeValls Bluff 72041-0356 

Pulaski East 501.371.1300 1424 East Second Street Little Rock 72203-8083 

Pulaski JAX 501.371.1200 2636 West Main Street Jacksonville 72078-9921 

Pulaski North 501.682.0100 1900 E. Washington Avenue North Little Rock 72119-5791 

Pulaski South 501.682.9200 1105 Dr. Martin Luther King, Jr.  Little Rock 72203-2620 

Pulaski SW 501.371.1100 6801 Baseline Road Little Rock 72219-8916 

Randolph 870.892.4475 1408 Pace Road Pocahontas 72455-4307 

St. Francis 870.633.1242 1200 East Broadway Street Forrest City 72336-0899 

Saline (1) 
Saline (2) 

501.315.1600 
501.847.6056 

1603 Edison Avenue 
101 NW 3rd, Suite E 

Benton 
Bryant 

72018-0608 
72022 

Scott 479.637.4141 131 Hwy 71 Bypass South Waldron 72958 

Searcy 870.448.3153 106 School Street Marshall 72650 

Sebastian 479.782.4555 616 Garrison Avenue Fort Smith 72901-2598 

Sevier 870.642.2623 924 E. Collin Ray Drive,  
Suites B & C 

DeQueen 71832 

Sharp 870.856.1053 1467 HWY 62, 412 Suite B Cherokee  Village 72513-0159 

St. Francis 870.633.1242 1200 East Broadway Street Forrest City 72336-0899 

Stone 870.269.4321 1821 East Main Street Mountain View 72560-9638 

Union 870.862.6631 123 West 18th Street El Dorado 71730-7098 

Van Buren 501.745.4192 449 Ingram Street Clinton 72031-0126 

Washington (1) 479.521.1270 4044 Frontage Road Fayetteville 72703-2084 

Washington (2) 479.442.4029 4252 Frontage Road Fayetteville 72703 

White 501.268.8696 608 Rodgers Drive Searcy 72143-4199 

Woodruff 870.347.2537 1200 Highway 33 North Augusta 72006-0493 

Yell 479.495.2723 904 “M” Street, HWY 10 East Danville 72833-0277 
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Arkansas Community Action Programs 

(Sub-grantees of the Arkansas Office of Community Services)  
 

 Agency  Address  Contact Information Counties Served 

ARVAC Arkansas River Valley 
Area Council, Inc.  

613 North 5th Street  
PO Box 808 
Dardanelle, AR 72834 

479.229.4861 
arvac@arvacinc.org 
www.arvacinc.org  

Conway, Franklin, 
Johnson, Logan, 
Perry, Polk, Pope, 
Scott & Yell 

BRAD Black River Area 
Development 
Corporation 

1403 Hospital Drive 
Pocahontas, AR 72455 

870.892.4547                   Clay, Lawrence & 
Randolph 

www.blackriverareadevelopment.com 
 

CADC Central Arkansas 
Development 
Council, Inc. 

321 Edison Avenue 
PO Box 580 
Benton, AR 72018 

501.315.1121 
 
www.cadc.com 
 
  

Calhoun, Clark, 
Columbia, Dallas, 
Hot Spring, 
Lonoke, 
Montgomery, 
Ouachita, Pike, 
Pulaski, Saline &  
Union 

CAPCA Community Action 
Program for Central 
Arkansas, Inc.  

707 Robins Street 
Suite 118 
Conway, AR 72034 

501.329.0977 
 
www.capcainc.org  

Cleburne, Faulkner & 
White 

CSO Community Services 
Office, Inc.  

PO Box 1175 
Hot Springs, AR 71902 

501.624.5724 
 

Garland 

C-SCDC Crawford-Sebastian 
Community 
Development, Inc. 

4831 Armor Street 
PO Box 4069 
Fort Smith, AR 72914 

479.785.2303 
 
www.cscdccaa.org  

Crawford &  
Sebastian 

CRDC Crowley’s Ridge 
Development 
Council, Inc.  

2401 Fox Meadow Lane 
PO Box 16720 
Jonesboro, AR 72403 

870.802.7100 
 
www.crdcnea.com  

Craighead, 
Crittenden, Cross, 
Greene, Jackson, 
Poinsett, St. 
Francis & Woodruff 

EOAWC Economic 
Opportunity Agency 
of Washington Co., 
Inc. 

614 East Emma Avenue 
Suite M401 
Springdale, AR 72764 

479.872.7479 
 
info@eoawc.org 
www.eoawc.org  

Washington 

MDCS Mid-Delta 
Community Services, 
Inc.  

610 South Biscoe Street 
PO Box 745 
Helena, AR 72342 

870.338.6406                    Lee, Monroe, 
Phillips & Prairie 

info@middeltacommunityservices.org  
www.middeltacommunityservices.org 

mailto:arvac@arvacinc.org
http://www.arvacinc.org/
http://www.cadc.com/
http://www.capcainc.org/
http://www.cscdccaa.org/
http://www.crdcnea.com/
mailto:info@eoawc.org
http://www.eoawc.org/
http://www.middeltacommunityservices.org/
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MCAEOC Mississippi County 
AR Economic 
Opportunity 
Commission, Inc.  

1400 N. Division Street  
PO Box 1289 
Blytheville, AR 72316 

870.776.1054 
 
info@mcaeoc.com 
www.mcaeoc.com 

Mississippi 

NADC North Central AR 
Development 
Council, Inc.  

550 9th Street 
PO Box 3349 
Batesville, AR 72503 

870.793.5765 
 
www.nadcinc.org 

Fulton, 
Independence, 
Izard, Sharp & Stone 

OHC Office of Human 
Concern, Inc.  

506 East Spruce Street  
PO Box 778 
Rogers, AR 72757 

479.636.7301 
 
www.eohc.org 

Benton, Carroll & 
Madison 

 

OOI Ozark Opportunities, 
Inc. 

701 E. Prospect Avenue 
PO Box 1400  
Harrison, AR 72602 

870.741.9406 
 
www.ozarkopp.org 

Baxter, Boone, 
Marion, Newton, 
Searcy & Van Buren 

PBJCEOC Pine Bluff Jefferson 
Co. Economic 
Opportunities 
Commission, Inc. 

817 South Cherry Street 
PO Box 7228 
Pine Bluff, AR 71611 

870.536.0046 
 
www.pbjceoc.org 

Arkansas, 
Cleveland, Grant, 
Jefferson & Lincoln 

SEACAC Southeast Arkansas 
Community Action 
Corporation 

1208 North Myrtle Street  
PO Box 312 
Warren, AR 71671 

870.226.2668 
 
www.seacac.com  

Ashley, Bradley, 
Chicot, Desha & 
Drew 

SWADC Southwest Arkansas 
Development 
Council, Inc.  

3902 Sanderson Lane 
Texarkana, AR 71854 
 

870.773.5504 
 
www.swadc.com 

Calhoun, Columbia, 
Dallas, Hempstead, 
Howard, 
Lafayette, Little 
River, Miller, 
Nevada, Ouachita,  
Sevier, & Union 

 

mailto:sam.scruggs@sbcglobal.net
http://www.mcaeoc.com/
http://www.nadcinc.org/
http://www.eohc.org/
http://www.ozarkopp.org/
http://www.seacac.com/

